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Service 


Nearly a century of serv- 
ing libraries has fitted us to serve them 
well—promptly, intelligently, and pleas- 
antly. Our great volume of business en- 
ables us to give liberal discounts. 


THE BAKER & TAYLOR CO. 


Wholesale Dealers n the Books of All Publishers 
55 Fifth Ave. NEW YORK At Twelfth St. 

















cA FLEETING glimpse of our catalog of Library Supplies will suggest many 
ways in which you increase your service to patrons, and at the same time 
make a dollar go farther than it did last year. 


HOWEVER 


a careful study will bring you even greater returns in information, suggestions 


and real help. 
PAMPHLET CASES 
Magazines and periodicals should be protected until ready to send to the 
bindery. The very best way is the use of pamphlet cases. We have a variety 
sizes, and styles. 
No. 530. .934x7x3 ....40c No. 532..12x9x4 ....50c No. 534..12x9x4 ....30c 
No. 531..11x7x3 ....45c No. 533..10x7x4 ....20c No. 535. .2x7'4x9 ....35c 


RUANTITY PRICES 


MAGAZINE BINDERS 


Our Springback magazine binder has stood the test of years. It is light 
weight, durable and simple in construction. We carry three colors, gray, brown 
and black. Five sizes, 10x7, 11x8, 12x9, 14x11 and 17x1l. Prices range from 
$1.30 to $2.00 each. Lettering additional. 


MADISON Library oy “plies WISCONSIN 
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PROHIBITION 


THE LEADING ISSUE OF THE DAY! 


Students, Public Speakers, Clergymen and_ others 


WILL DEMAND INFORMATION ON THIS 
IMPORTANT PROBLEM OF THE WORLD! 


LIBRARIES 


ARE YOU PREPARED TO MEET THIS SITUATION? 
The New 
STANDARD ENCYCLOPEDIA 
OF THE ALCOHOL PROBLEM 


A Five Volume Work of Reference giving the Sci- 
entific, Economic, Social and Political phases 
of the question as well as records of all 


Temperance and Prohibition Organizations 
Facts Concerning the Principal Advocates 
of Temperance 
All Lands and Through All Ages 


Among the editors are such authorities as 
Dr. ERNEsT HurRsT CHERRINGTON, Secretary of 
The World League Against Alcoholism 
Miss Cora FRANCES STODDARD, Executive Secretary of 
THE SCIENTIFIC TEMPERANCE FEDERATION, and 
WILLIAM E. (PussyFooT) JOHNSON, internationally known 
editor, writer and crusader for the cause of Prohibition. 
WRITE FOR PROSPECTUS! 
Published by 


THE AMERICAN ISSUE PUBLISHING CO., Westerville, O. 
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How the Business Branch of a Public 
Library Develops Contacts 


By Miss Marian C. Manley of the Business Branch of Newark Public 
Library 


N commenting on the subject of this conference in the May-June number of SpEcraAL 
Lipraries, Mr. Cady suggested that the participants list the libraries, business houses 
and individuals with whom they had established contacts for the purposes of giving 


and receiving information. 


Since the Newark Business Branch is a department of a pub- 


lic library and as such, in touch with many, our list would monopolize an undue share 


of time. 


Our organization serves, not a large 
corporation with clearly defined interests, 
but an uncounted number of individuals 
of diversified occupations. The calls on 
us are varied and made by people rang- 
ing from presidents of corporations to 
messenger boys. The inquirers fall into 
two general groups, those wishing a 
specific address or other detail easily 
found, provided our collection is up-to- 
date and sufficiently extensive, and those 
making prolonged studies of economic 
conditions. 

Due to the nature of the work our 
contacts are, for these reasons, to make 
Newark business men and others aware 
of the resources available for their use, 
to co-operate with various organizations 
and individuals in matters of research 
and special information and to enrich 
our collections. 

Contacts—advertising—and — service, 
are three words closely allied in public 
library work. That is, through good 
service we establish contacts that may 
help us in other problems. Through our 
contacts we advertise our service, and 
through our advertising we make fresh 
contacts. Therefore, if in discussing the 
methods by which our Business Branch 
of the public library develops these, we 
seem to include mention of any or all of 
our activities, it is because the term, in 
connection with our work, is in itself so 
inclusive. 

To develop contacts made primarily 
that our resources may be known by 


those who can use them, we follow two 
methods of publicity: First, stories in 
newspapers or magazines, and second, 
direct correspondence. While results 
from news items cannot be definitely as- 
certained, the fact that they find their 
audiences is shown by the number of re- 
quests that follow the mention of any 
specific item such as, for example, our 
introductory list Half a Hundred Busi- 
ness Books. The snowball effect of 
such items is often quite amusingly ap- 
parent as in a sequence following the 
opening of our new building, the New 
York Herald-Tribune published an ac- 
count of this, and the day after a re- 
porter on the New York Times tele- 
phoned for material for a Sunday edi- 
tion feature story. Again within a few 
days the editor of the /ndustrial Digest 
asked for a rush article for their June 
issue. This was all quite probably a re- 
sult of the lead given them by the Herald- 
Tribune. News stories are contact 
makers, as frequently after such items 
have appeared, we are approached by 
newcomers, referring to them and ask- 
ing if help can be given along a specific 
line. 

We have not reached the stage of a 
definite advertising or contact-making 
campaign. While everything we do is 
intended to be in accordance with the 
premise that good service is the best ad- 
vertisement, we watch also for incidental 
opportunities to make contacts that will 
insure friends for us in case of need and 
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extend the use of our resources. An 
example of such efforts is the distribu- 
tion of our Classified List of Maga- 
zmes. This subject index to our four 
hundred business and trade magazines 
was compiled to bring about a fuller use 
of the valuable material in current peri- 
odical literature. The result in the use 
of the first rough draft showed clearly 
that since the difficult work of compila- 
tion had been done, it was proper from a 
co-operative standpoint to print the list 
and make it available for others. 


The next problem, that of getting into 
contact with those who would find it 
helpful, is still in process of solution. 
While of general use, it is primarily of 
interest to librarians, students and other 
specialists. Announcements went to 
various library publications and many re- 
quests ensued. We followed this by 
sending a personal letter with a copy of 
the list to several of the leading profes- 
sors in such schools as the Amos Tuck 
School of Administration and Finance, 
Harvard University Graduate School of 
Business Administration, and the Colum- 
bia University School of Business. The 
results were requests for additional cop- 
ies, helpful comments and criticisms and 
specific suggestions which indicate the 
possibility of future co-operation should 
the need arise. 


It was still necessary to find a more 
far-reaching medium, however. Our 
next step was the preparation of a para- 
graph or two on the list giving the main 
features. This was multigraphed and 
has been and is still being sent out to 
business and trade periodicals. Through 
this the Mailbag, Forbes, System, and 
Credit Monthly mentioned the list in 
their publications. Nation’s Business 
commented on it editorially and the Tay- 
lor Society sent a notice about it to their 
members. The result has been that be- 
sides the fifty odd requests received from 
its mention in the usual library period- 
icals, we have had approximately one 
hundred requests for it from the notes 
in the above mentioned magazines, the 
writers ranging from industrial engi- 
neers, bank presidents, and accountants 
to journalists and advertisers. 


The publication and distribution of 
this Classified List has brought us into 
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contact with people all over the country 
specifically interested along the lines of 
our activities. This gives us a number 


of additional places to turn for special | 


information when it is necessary. 
Possibly the question may arise as to 


what these particular contacts are doing: 


to make the Newark business man more 
aware of the resources of his Business 
Branch. We have learned by experience 
that the more Newarkers hear of their 
library and its various departments in- 
cluding the Business Branch, through 
outside agencies, the more pleased they 
are and those who have neglected to 
make full use of it, improve their op- 
portunities. 

Another lesson we have taken to heart 
at the Business Branch is the wisdom of 
stimulating requests in connection with 
the distribution of our various publica- 
tions rather than sending out unsolicited 
though useful pamphlets. To secure 
more interested attention for the little 
pamphlet on the new building and our 
work, we are sending reprints of the 
June /ndustrial Digest article to a se- 
lected mailing list of Newark business 
men with a note mentioning three pam- 
phlets and suggesting that they return 
the list checked for the publications they 
wish to receive. Those mentioned are 
the new one on the branch, an inclusive 
list of our city directories for the United 
States and the Classified Magazine List. 
The pamphlets sent out as a result of 
this will be of specific interest to the re- 
cipient and a definite contact will have 
been made between the branch and the 
man. 

Since our first thought is to justify 
our expenditures by continually enlarg- 
ing the circle of our patrons, the greater 
number of our contacts are made with 
this in mind. But the contacts for co- 
operation and exchange of information 
are many and our list is growing. In 
this connection the Donnelley Company, 
the Industrial Relations Counselors, the 
Metropolitan Life, Standard Statis- 
tics, the New York Municipal Reference 
Library, editors of various trade jour- 
nals, the file rooms of the Newark Eve- 
ning News, the Public Service Corpora- 
tion Library, and many other places to 
mention only those within telephone 
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range, are all proven sources of special 
information. 


Again we watch magazines, lists of 
publications, membership lists and other 
sources for names of people doing work 
on business problems of interest to us 
and to whom a knowledge of our re- 
sources might be of use. In other words 
we feel that while we are a city institu- 
tion and primarily for the use of Newark 
business men, anything we can do to 
help research in the business world will 
redound, indirectly at least, to the bene- 
fit of Newark business. Therefore, to 
some extent, our resources are at the 
service of the world at large. 


Our contacts for enriching our collec- 
tions are made in the usual fashion of 
asking for what we want. We are quite 
selective in this and inclined to treat each 
case individually; that is, if we want a 
new directory we mention our collection 
of similar material and its uses; if we 


SPECIAL LIBRARIES 215 


wish to be placed on the complimentary 
list of a magazine we describe that col- 
lection and the Classified List. Of 
course, for many minor publications a 
form letter will suffice. We feel, how- 
ever, that when we are asking for a gift 
of something worth anywhere from a 
few dollars to fifty or more, we do better 
advertising for the library and show a 
truer appreciation of the immediate issue 
if we take the trouble to avoid form let- 
ters and make an individual request. 


Our method, therefore, in developing 
contacts seems to be to use correspond- 
ence and print freely to make others 
aware of what we have for their use 
and in turn to find, for our future needs 
the best sources of information on vexed 
problems. It is perhaps, only an effort 
to maintain consistently the spirit of co- 
operation for which both the Newark 
Public Library and the Special Libraries 
Association have always stood. 





Relationship of the Library and Research 


Departments to the Bank 
By Dr. Donald M. Marvin, Economist of the Royal Bank of Canada 


N coming to talk to you when our own library is just getting started, I feel exceedingly 
humble. I feel as though there was nothing that I could tell you, and that my business 
here should be entirely to listen. Of course, if I launched into a discussion of the 
Dewey system or some other topic of that kind I know that I would be completely lost, 
and so I am going to outline more or less the work of our own department, with a view 
to showing how a library works into our problem. I do not know very much about your 














organization, and the atmosphere of real work and formality may make my paper seem 


a little formal. 


Economic individualism is gradually 
giving way before the spread of mod- 
ern machinery and large scale produc- 
tion. Northern peoples must have the 
tropical products of the south and south- 
ern countries have corresponding re- 
quirements for the exports of the Tem- 
perate Zone. The city buys food from 
the surrounding country and in turn sells 
their manufactured products to farmers, 
ranchers and dairymen. The large auto- 
mobile manufacturing establishment re- 
quires machinery from one plant, steel 
from another, cloth from a third, paint 
from a fourth, and these plants in turn 
make demands upon mine and field and 


forest. The keynote of modern indus- 
trial economy is interdependence. 

Naturally, the economic relationships 
between nations have become tremen- 
dously complex. The surplus exports of 
Canada to Great Britain are roughly 
balanced by the surplus of exports from 
the United States to Canada. The change 
of tariff in one country may distort the 
flow of trade in totally different com- 
modities in other countries. It has be- 
come an economic truism that sweeping 
changes in economic policy are likely to 
do more harm than good since they 
usually produce a series of unforeseen 
dislocations. 





LRA a a 


aggre 


ee ee 








} 
f 
= 
# 
i 
fi 


Whatever helpful contribution to 
European economic stability was made 
by the recent International Economic 
Conference at Geneva was due to suc- 
cess in dealing with a number of appar- 
ently insignificant practical problems and 
not to the great orations on the theory 
of free trade. Constructive work is 
rarely spectacular. Sound development 
must be achieved after the careful study 
of ultimate relationships and by means 
of the deadly routine of a series of minor 
adjustments. In the great international 
banking institution there is a wide vari- 
ety of topics of special significance. 
Through the library the bank may keep 
its finger on the pulse of international 
events, the changes in tariff or taxation 
or government monetary policy which 
may result in the inflation or contraction 
of currency, a change in the channels 
of trade or an impetus to the develop- 
ment of new industries. The appreci- 
ation on the part of the executive of- 
ficers of their need for varied and de- 
tailed information is the factor which 
accounts for the rapid increase in the 
number of financial libraries in the trad- 
ing centers of the world. 

The banking system of Canada con- 
sists, in the main, of eleven chartered 
banks with nearly four thousand 
branches located in all parts of the coun- 
try from Halifax, on the Atlantic, to 
Vancouver on the Pacific. The Royal 
Bank of Canada is the one of these banks 
which has the largest number of 
branches, both in Canada and abroad. 
The Royal Bank has more than seven 
hundred branches in Canada, and has 
branches throughout South America and 
the West Indies, and in London, Paris, 
Barcelona and New York. Naturally, 
it is necessary for a bank with such wide 
connections to keep in touch with busi- 
ness conditions throughout the world. 
One aid to the solution of this problem 
is the library at the head office for the 
collection and dissemination of publica- 
tions dealing with problems of world 
commerce. 


Much information may be obtained 
from books, but the most up-to-date ma- 
terial on economic conditions and com- 
mercial and financial statistics is found 
in current periodicals. For this reason, 
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the library receives over one hundred 
and fifty periodicals and newspapers, a 
large number of which are circulated 
among members of the staff; articles 
which would be of special interest are 
brought to the attention of the proper 
officials of the bank, and those which 
contain valuable reference material are 
indexed. A number of these periodicals 
are bound, others are kept unbound, and 
the rest eventually discarded. 


Useful files of pamphlets and reports 
have been built up and these are indis- 
pensable in answering reference ques- 
tions. The necessary reference books, 
such as encyclopedias, dictionaries, year 
books, directories, together with books 
on commodities and countries, constitute 
the backbone of the library. 


The great national newspapers and 
periodicals, such as the Manchester 
Guardian, The New York Times, The 
Economist, and the Commercial and 
Financial Chronicle, are valuable 
sources of reference concerning foreign 
conditions, but banks frequently require 
more detailed information than _ that 
which is available in these sources and 
for this reason the library needs a wide 
variety of foreign periodicals. Important 
decisions may hinge upon the question 
as to whether a country is in a position 
to return to the gold standard. Pro- 
vision must be made to finance the ex- 
panding commerce of Latin America, 
and detailed market information concern- 
ing coffee, rubber and cocoa must be 
available. While the library may have 
a considerable amount of material which 
will throw light upon some general trend, 
it frequently happens that letters from 
foreign representatives or the firsthand 
reports of experienced foreign observers 
will be of greater value than any pub- 
lished material. In such cases, the li- 
brary may supply supplementary infor- 
mation or statistics which will throw 
added light upon these reports. Excel- 
lent compilations of production and con- 
sumption statistics and prices are avail- 
able in such reports as those of Stand- 
ard Statistics Inc., the New York Jour- 
nal of Commerce, and the Statist. Spe- 
cial trade papers such as the Jron Age, 
The Sugar Trade Journal, The Oil, Paint 
and Drug Reporter, and the Newsprint 
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Service Bureau furnish an intimate view 
of happenings within an industry or the 
condition of a particular market. 

Canadian conditions are so closely re- 
lated to conditions in the United States 
that the publications of the Harvard 
Economics Department or the Annals of 
the American Academy, published by the 
University of Pennsylvania, may be con- 
sidered among the most valuable refer- 
ence sources which might be mentioned. 
Reviews of business conditions published 
by the banks and finartcial houses of 
various countries contain excellent sum- 
maries of general business conditions. 
From this group, I will mention only 
the reviews published by Westminster 
Bank, the Cleveland Trust Company, the 
special reports of the Chase National 
Bank; and for Canadian conditions, the 
monthly letter of The Royal Bank of 
Canada. If you would care to keep 
abreast of Canadian conditions by read- 
ing this report regularly, we would be 
glad to add your name to the mailing list 
for this publication. 

In order to appreciate the necessity 
for a wide variety of material in the li- 
brary, it is necessary to know some of 
the questions which have to be answered. 
Canadian foreign trade now has an an- 
nual value of more than two billion dol- 
lars and it is expanding at a rapid rate. 
When the manufacturer wishes to in- 
troduce his goods into a new foreign 
market, he frequently turns to the bank 
for assistance. How many pianos are 
imported into Argentina or Brazil? 
What prices and styles are popular in 
those markets? How shall they be 
packed in order to stand the trip through 
the tropics? Can they be distributed 
more effectively by wholesalers or im- 
porting agents? Are these markets as 
attractive as those furnished by British 
possessions, or France or Spain, where 
Canadian goods have a_ preferential 
tariff ? 

So far as the importer is concerned, 
there is a corresponding group of ques- 
tions which require careful answers. 
Recently, Canada and the British West 
Indies made a new trade agreement. One 
item under this agreement permits sweet 
potatoes from Antigua to enter Canada 
under a preferential tariff. How much 
of a market does Canada provide for 
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sweet potatoes? What are the steamship 
and railway freight rates? What certifi- 
cates of origin are required? How does 
the combined cost of production and 
freight compare with the same factors 
when the potatoes come from New Jer- 
sey? In some cases, the Canadian manu- 
facturer does not wish to export, but 
does wish to know how the costs in Can- 
ada compare with prices abroad, plus 
freight and tariff, so that he may com- 
pare his position with that of the for- 
eign manufacturer. A surprising amount 
of all this information may be available 
in the bank library. The remarkable 
natural resources of the country is at- 
tracting capital at the rate of $300,000,- 
000 a year, and foreign investment now 
totals more than $5,500,000,000. What 
is the annual consumption for a given 
product? How much is now produced 
within the country? What protection is 
offered by the tariff? What localities 
furnish the most satisfactory site? 

For Canada, in which the bank is 
carrying on its main banking business, 
both the executive officers and clients 
expect the library to maintain complete 
files of information and statistics con- 
cerning the situation in each industry. 
Canada stands on the verge of a period 
of wonderful expansion. In each in- 
dustry there are remarkable opportuni- 
ties. In agriculture, the annual crops 
are worth about $1,500,000,000, and 
there must be complete statistics con- 
cerning acreage, crop condition, crop 
yield, prices and markets. Dairy prod- 
ucts alone have a value of more than 
$250,000,000. The recent marvelous dis- 
coveries in the mining areas of the 
country are attracting attention through- 
out the world. Canadian manufacturing 
is branching out in many new directions 
and there is a constant demand for new 
statistics and new data of various types. 
The pulp and paper industry of Canada 
now leads the world. Enquiries come 
to the bank both from home and abroad 
as to the investment opportunities of- 
fered in many lines of manufacture. 

To assist in answering enquiries con- 
cerning Canada, every possible index of 
business conditions must be kept up to 
date. Railroad earnings, freight load- 
ings, employment and building statistics, 
production of automobiles, newsprint, 
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steel and flour each have their place in 
assisting one to secure a clear viewpoint 
concerning the general situation. One 
of the most important industries in the 
country is electric power production, and 
The Royal Bank of Canada maintains 
the most complete figures in the country 
on the generation of electric energy. The 
growth of energy consumption indicated 
by these figures constitutes a most im- 
portant index of the expansion of the 
manufacturing industry. A bank with 
seven hundred branches _ scattered 
throughout the country is able to sup- 
plement the general information with 
regular reports from managers in every 
part of the country, and thus secure a 
much more complete picture of the situ- 
ation as a whole than would be possible 
from general indices. 


Even in the academic world, the day 
has passed when a man may hope to 
write a compendium of all human in- 
formation. Today is the day of the spe- 
cialist. The man who desires informa- 
tion concerning wheat must be able to 
command accurate information in wide- 
ly separated fields; he must learn the 
geographic factors which make for the 
productivity of the farming areas in his 
own and other countries. The failure 
of the rice crop in Japan or India, the 
development of new shipping routes, or 
the change in a transcontinental freight 
rate, may each in turn be a matter of 
prime importance in the study of wheat. 
From the chemist he may hear of pro- 
tein content or the comparative values of 
different fertilizers; from the botanist, 
of new varieties and the length of time 
and the hours of sunshine required for 
each to ripen; from the biologist con- 
cerning rust, and from the engineer and 
physicist of the adaptability of the new 
“combine” harvester for harvesting 
wheat in the particular territory in which 
he is interested. The executive who 
deals with such factors in a practical 
manner cannot hope to know these things 
himself, but must seek the opinion of 
those who are best informed on this and 
a thousand other topics. If his library 
is well adapted to his requirements and 
contains suitable current periodicals, he 
will find the latest information in con- 
densed form. Brilliant research stu- 
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dents, renowned scientists and famous 
engineers await the opportunity to offer 
their assistance. 


Ruskin treated this general subject as 
follows: 


“But granting that we had both the 
will and the sense to choose our friends 
well, how few of us have the power! 
or, at least, how limited, for most, is 
sphere of choice! Nearly all our asso- 
ciations are determined by chance, or 
necessity; and restricted within a narrow 
circle. We cannot know whom we would; 
and those whom we know, we cannot 
have at our side when we need them, 
All the higher circles of human intelli- 
gence are, to those beneath, only mo- 
mentarily and partially open. We may, 
by good fortune, obtain a glimpse of a 
great poet, and hear the sound of his 
voice; or put a question to a man of 
science, and be answered good-humour- 
edly. We may intrude ten minutes’ talk 
on a cabinet minister, answered probably 
with words worse than silence, being de- 
ceptive; or snatch, once or twice in our 
lives, the privilege of throwing a bouquet 
in the path of a princess, or arresting 
the kind glance of a queen. And yet 
these momentary chances we covet; and 
spend our years, and passions, and pow- 
ers in pursuit of little more than these; 
while, meantime, there is a society con- 
tinually open to us, of people who will 
talk to us as long as we like, whatever 
our rank or occupation—talk to us in the 
best words they can choose, and of the 
things nearest their hearts. And this so- 
ciety, because it is so numerous and so 
gentle, and can be kept waiting round us 
all day long,—kings and statesmen lin- 
gering patiently, not to grant audience, 
but to gain it!—in those plainly furnished 
and narrow ante-rooms, our bookcase 
shelves,—and we make no account of that 
company—perhaps never listen to a word 
they would say, all day long! 

“You may tell me perhaps, or think 
within yourselves, that the apathy with 
which we regard this company of the 
noble, who are praying us to listen to 
them; and the passion with which we 
pursue the company, probably of the 
ignoble, who despise us, or who have 
nothing to teach us, are grounded in 
this—that we can see the faces of living 
men, and it is themselves, and not their 
sayings, with which we desire to become 
familiar. But it is not so. Suppose you 
never were to see their faces :—suppose 
you could be put behind a screen in the 
statesman’s cabinet, or the prince’s cham- 
ber, would you not be glad to listen to 
their words, though you were forbidden 
to advance beyond the screen? And 
when the screen is only a little less, folded 
in two instead of four, and you can be 
hidden behind the two boards that bind 
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a book, and listen all day long, not to 
the casual talk, but to the studied, de- 
termined, chosen addresses of the wisest 
of men;—this station of audience, and 
honourable privy council, you despise! 
“The good book of the hour, then—I 
do not speak of bad ones—is simply the 
useful or pleasant talk of some person 
whom you cannot otherwise converse 
with, printed for you. Very useful often, 
telling you what you need to know; very 
pleasant often, as a sensible friend’s pres- 
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ent talk would be. These bright accounts 
of travels; good-humoured and witty 
discussions of question; lively or pathetic 
story-telling in the form of novel; firm 
fact-telling, by the real agents concerned 
in the events of passing history ;—all 
these books of the hour, multiplying 
among us as education becomes more, are 
a peculiar possession of the present age. 
We ought to be entirely thankful for 
them, and entirely ashamed of ourselves 
if we make no good use of them.” 


Business Literature Since the War 
By Robert L. Smitley, Editorial Adviser to the New York Stock Exchange 


NE of the earlier things that I was told, and which I have followed, was, when you 
O are in doubt be conventional. I am not normally conventional, and it is very dif- 
ficult for me to be that way, so that if I should in any way be unconventional I 


hope you will pardon me. 


I am very very happy to have the privilege of being here. I have read that as we 
grow older there are practically two parts to our life, the earlier part being that of seeking 
rewards, and after that one commences to reward one’s self, and I feel that I am reward- 
ing myself here, because librarians have had a tremendous appeal for me all my life. 


The problem which you have given me 
is to discuss business literature since the 
war. I discovered that title yesterday, 
and not stating which war it was I have 
decided to start with the Trojan War. 
However, the one thing that I wish to 
call your attention to is that since the 
late World War we have had an en- 
tirely different viewpoint in this coun- 
try regarding business literature. 

In 1918 there were approximately 
twelve to fifteen hundred books dealing 
specifically with the general subject of 
business. I am not speaking of the 
technique. The consequence was that 
it was not difficult to get the book, and 
not difficult to choose, but since that time 
the evolution of business literature has 
reached a pace which is so fast that it 
is practically impossible for any one per- 
son to keep up with it. Production has 
reached now a condition where we are 
having about four thousand books a 
year published directly on the general 
subject and its practice. 

The main thing, however, and the sig- 
nificant thing in connection with the 
realization of the value of this subject 
lies in the formation of the Business 
Historical Society, about which Mr. 
Ayres spoke yesterday. In the first 
place, that was incorporated in Massa- 
chusetts under the Charity Act. It is 


not an organization for profit. The or- 
ganizers are men high in business. I 
believe I am the only poor man, and 
the only man who is not a millionaire 
among that group, so you see the im- 
portance of it. 

It was also decided, after a great deal 
of care, that that organization should 
house its material at the new Baker Li- 
brary. The reason for that was that 
there was no other library that could 
house it. 

It seems to be generally felt that the 
Business Historical Society is a Harvard 
affair. It is not. It is a proposition 
which deals with the whole community. 
I am a Yale man, and even if I were a 
Princeton man I would not allow that 
stuff to be put at Harvard. The collec- 
tion has reached a point now where you 
ladies and gentlemen can hardly realize 
what there is there. Furthermore the 
idea of the association is not so much 
to have all that material in one place as 
to have it where it can be used and 
found. 

You see, it would be impossible to 
start back to the Trojan War and col- 
lect all that stuff and put it up in that 
one spot. It simply could not be done. 
The main idea is to preserve material, 
because the past records about business 
that we have had have been thrown 
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away, and it is very difficult to find ma- 
terial of that kind now. 


There are two features of business 
literature. One is the collection view- 
point and the other the purely useful 
viewpoint. They both have their place. 
Take the collection viewpoint for ex- 
ample: While I was up here I received 
a letter from my associate saying that 
he had mailed up to the society a copy 
of the first History of Commerce ever 
known, written by a man by the name 
of Wheeler, published in Edinburgh in 
1601, and there are librarians all over 
the country who have been trying for 
years to get a copy of that book, and so 
far as I know there are only four copies 
in existence. There may be more, but 
that is the older material. The modern 
material is an entirely different proposi- 
tion, because today under our produc- 
tion methods we are putting all those 
out in book form. In the old days it 
was mostly pamphlet form, individual 
reports and books which were written 
for a specific purpose, and very few of 
them of that nature. 


The situation in connection with the 
outstanding books since the war is very 
difficult to discuss because of the quan- 
tity. I might mention the fact that you 
ladies and gentlemen deal mostly with 
material of an immediate nature. I 
realize that, as far as books are con- 
cerned, by the time they are published 
for business literature, they are, as a 
rule, ancient history; therefore, your 
work lies fundamentally in the field of 
immediate literature. Yet there are 
books which are fundamentally neces- 
sary in business, and they may not spe- 
cifically refer to business per se. For 
example, one of the most interesting 
books, one of the most valuable that has 
been published since the war is the pres- 
ent edition of the Science and Society, 
by Professor William Graham Sumner, 
now dead, but who collected the material 
which has been put in book form by his 
Associate, Professor Keller. That will 
be in four volumes, published by the 
Yale University Press. When you read 
that excellent resume of what was neces- 
sary for educational purposes for a spe- 
cial librarian, I think you will feel that 
practically everything in a fundamental 
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way and in a technique way is contained 
in those volumes of the Science of So- 
ciety. 

Other books are coming along fast, 
hard to make distinct as from a general 
group, but I would suggest that the first 
volume now in the course of publication 
of Professor Wesley C. Mitchell’s Busi- 
ness Cycles, which is really a history on 
business, supplementing his old Univer- 
sity of Chicago book, will be almost an 
everyday affair in your libraries. 

There are factors which are very dif- 
ficult for you all, because you are in dif- 
ferent localities. There is a difference 
in technique and application. In fact, 
it is a great trouble to get this whole 
idea of usable books uniform, because 
they require different treatment, and 
emphasize different subjects. In fact, I 
believe that the sectional feature is so 
strong that when the delegates came here 
from Chicago they put them on the 
twelfth floor, over the shooting gallery, 
to make them feel at home. 


You will find that there are many 
things you have got to get together on, 
and in that connection terminology is the 
main thing. I suppose in that report 
there might have been something regard- 
ing definition or terminology in connec- 
tion with business subjects, but if there 
is not it seems to me something should 
be done along that line. For instance 
you pick up a book and you read in it 
the word Speculation, and the author 
says one thing; and you pick up another 
book and read Speculation and the au- 
thor of that book means something dif- 
ferent; then whether you are trained 
economists or not, if I should ask you 
here the definition of the word Specula- 
tion I would have the greatest diversity 
of answers that you ever listened to in 
your life. I have tried it with a body 
of economists sitting around a table and 
it ended up in a fight. 

One of the necessary things is to get 
an understanding of what you are doing, 
and in books to be able to translate from 
the language of the author into the lan- 
guage of universality. That is a thing 
which I call to your attention very em- 
phatically. 

In keeping up with the new books 
along this line, I feel that you probably 
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have had sufficient talks here of length 
and magnitude to keep your attention oc- 
cupied, and to make you think hard, and 
I felt that rather than make a long 
speech, and to go into details regarding 
specific books, I would prepare for you 
a short resume of such books as had 
been chosen in the general field of busi- 
ness—had been chosen through purchase 
rather than through individual selection 
on my part, and with that in mind I pre- 
pared for you a short list. 

In 1925 I prepared a larger bibliog- 
raphy. There were some of these left; 
they have not been used, so I sent them 
up, and they, while in no way complete, 
supplement that bibliography. Please 
remember also that this is not prepared 
from the viewpoint of the librarian. All 
this material is prepared from two view- 
points. It is prepared first, from the 
idea of commercialism, because I must 
sell those things to make a living, and 
it is difficult to prepare them from a 
purely librarian point of view for the 
general public. That might surprise you, 
but it is true. The size of the book and 
the cover of the book, and so forth, sel- 
dom interest the public, although you 
may think otherwise. 


DISCUSSION 


Miss Work er: I wonder if Mr. Smitley 
has included a list of books on investment 
trusts? 


Mr. SmitLey: I am very glad you asked 
that question. That is going to be a sub- 
ject which you will have to deal with, whether 
you are dealing with an industrial library 
or a bank library, or anything else, in the 
next few years. We have become a creditor 
nation, and having become a creditor nation 
we have an entirely new expression in our 
feature. We have a new outlook. Very few 
people realize this, and we have no compar- 
able circumstance today to pre-war times, 
economically speaking. The only analogy we 
have is of another creditor nation. The only 
other creditor nation which supplies that 
analogy is Great Britain. 

_ Now, we are having here in this country 
investments necessitating the use of our sur- 
plus funds in foreign corporations, foreign 
government bonds, etc. We know very little 
about it here, and we are in what I consider 
to be—and this is entirely a personal opinion— 
the wildcat period of that subject. Because 
of the advent in this country of investment 
trusts, there has been practically no work 
which is available, because it is so young, 
but there has been a great deal written about 
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it. Most all that has been written about it 
has appeared in magazine articles. Only two 
books are published in this country, one a 
treatise published by A. W. Shaw & Com- 
pany, a prize essay, and a book on Invest- 
ment Trusts by Robinson. That book is all 
right as far as it goes, but it does not go 
far. You just about get to the point when 
you think you are going to find out something 
and you don’t. 

The only literature that I know of that 
you ladies and gentlemen can utilize for 
analogies along that line is to study the data 
from the English Economist. We have in 
that English Economist a running account of 
what happened to the trusts in a period which 
is very similar to the period in which we 
are now. For example—this is purely a per- 
sonal hypothesis—I would compare 1926 in 
the United States with 1893 in England. and 
if you will realize that you will find that 
there were one hundred and eighty odd trusts 
in England with ten children each, and after 
the debacle there were some seven left that 
had come out whole. 

Now, whether or not that analogy will fol- 
low: in this country of course no one can 
say. The only way we have of learning 
about things is through the experience of 
someone in the past. In connection with the 
history of the subject, the Federal Reserve 
Bulletins of November, 1919, and January, 
1920, I think contained the best material. 


Miss Fercuson: Is there anything on real 
estate mortgage bonds? 


Mr. SmitLey: I have been asked that ques- 
tion, I would say without exaggeration, fif- 
teen hundred times in the last year, and I 
can assure you that so far as I know there 
is nothing worth while that has been written 
on that subject. I really cannot give you one 
thing of value, and I do not know the maga- 
zine articles on it. 

If there are no more questions, I thank 
you for the privilege of talking to you. 


Business Historical Library 


F. C. Ayres Explains Purpose of the Great 
Collection 


In connection with this type of contact, 
it occurs to me that it may be useful for 
you to know of the work of the Business 
Historical Society, because our society is one 
that is delving into the past, into every line 
of business. 

Two years ago when George Baker made 
his famous $5,000,000 gift to establish 
a Baker Foundation, there was included 
in that probably one of the finest library 
buildings in this country, and my associates 
grasped the opportunity to make ample hous- 
ing arrangements for collections of historical 
business data that we might be able to collect. 

In a year’s time we have actually collected 
ourselves upwards of fifty thousand bound 
volumes and a million or more pamphlets, 
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documents, statistical series, and items of that 
kind, and we have available through the re- 
sources of the Boston Public Library with 
which we co-operate, and the Harvard Busi- 
ness School, something like three hundred 
thousand volumes more. 


During this short period, the ideals of the 
originators of the undertaking show every 
indication of an ultimate, successful consum- 
mation. 


The interest of many of the most promi- 
nent and successful business men of _ this 
country has been secured. 


The acquisition of valuable historical ma- 
terial - affecting practically every business 
activity this country has ever known has 
steadily advanced. 


In short, the Society has made almost phe- 
nomenal progress and will surely become the 
depository of the largest and most compre- 
hensive collection of business information in 
the world. 


The estate of the late Senator Nelson W. 
Aldrich has made us the depository of the 
extensive library on finance, amounting to 
about eight thousand volumes, which was used 
in the construction of the Federal Reserve 
Act as well as the solution of many financial 
problems during the period of Senator Al- 
drich’s chairmanship of the Monetary Com- 
mission. 

The Society is not in any sense a local 
function. Although a very close, co-operative 
arrangement exists with the Harvard Grad- 
uate School of Business Administration a re- 
view of the membership roll shows that the 
alumni of over thirty different colleges and 
universities are members of the Society and 
that the non-collegiate members are in the 
majority. 

It is intended to make this organization one 
of national and even international importance. 
Already contacts are being made with friends 
in all parts of the world who are giving 
splendid assistance in saving valuable business 
data from destruction. 


The purpose of the Society is to search 
out and assist in the preservation, for the 
use of the student all the fragments of in- 
formation which go to make up the detailed 
story of the way business was actually trans- 
acted in former times. 

It is expected that our library and those 
with which we are allied will ultimately in- 
clude a great deal that has any bearing on 
the industrial and commercial life of the past: 
text books, pamphlets, reports of the financial 
and physical development of all enterprises, 
material relating to methods of transportation 
in use; the kind of salesmanship practised; 
the commodities handled; the prices charged ; 
the development and improvements in the 
processes of manufacture and data touching 
upon the relations of capital to labor and all 
the many angles of the subject which have 
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led through the years to the situation as it 
exists at present. Such, in short, is the kind 
of historical material which is being searched 
out, collected and preserved. 


Information regarding the existence of 
business data is always appreciated. 


The material needed consists of old ac- 
counts and scrap books, copies of legal docu- 
ments dealing with insurance policies, mort- 
gages, leases, indentures and the like; his- 
tories of the development of industrial, trans- 
portation and public utility activities; bio- 
graphical sketches of prominent men whose 
achievements will be an inspiration to our own 
growing business men and a legacy to pos- 
terity that will be sorely needed and highly 
prized. 


The idea of contact which brought this 
to my mind was that if you have any re- 
search work, it does not make much differ- 
ence what the business is, or what the line 
of inquiry is, because if you communicate 
with us, the chances are that we can help 
you out. We are receiving a great many of 
these inquiries all the time. We have in the 
past six months noticed a very large increase 
in inquiries for information, especially in con- 
nection with historical documents required 
for speeches, and for advertising, and for 
articles for publication, and thus far we have 
not run against anything that interferes with 
our giving good results. 


I simply wanted, Mr. Chairman, to calh 
attention to the fact that we have a very 
complete collection now which is growing all 
the time. We are looking for more historical 
data; as fast as we can get it we secure it 
either by gift—preferably by gift—but if we 
have to we will buy it. 


THE CHAIRMAN: I think we would like to 
know, Mr. Ayres, whether your service is 
gratis, or is there some compensation con- 
nected with it? 


Mr. Ayres: We are what you might call 
a semi-public institution. Of course, we have 
to live. Our membership is composed of 
some two hundred odd of the most prominent 
business men in this country, scattered all 
the way from Maine to California, and we 
have an affiliated membership designed for 
librarians only, which only amounts to $10 
a year, and, of course, we would like their 
co-operation in that respect, but it is not 
compulsory. We are always glad to give 
information. 
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Reports of Committees 


Classification 
Miss Louise Keller, Chairman 


The work of this committee is essentially 
one of service, and since such a work is neces- 
sarily judged more by its failures than by its 
successes, it becomes my duty to be frank 
with you, exposing the committee’s shortcom- 
ings and difficulties that you may the better 
apply such remedies as are in your power, 
for most certainly the master falls into the 
same condemnation as the servant. 

In the first place, the new accessions to 
our collection of literature are so moderate 
in their extent that I have no hesitation in 
itemizing them forthwith: 


A bibliography, Classifications of Forestry 
Literature; from the Library of the United 
States Department of Agriculture. 


The Classification and Cataloging of Lo- 
cal Collections; from the author, Mr. James 
Ormerod, sub-librarian, Public Library, 
Derby, England. 


A classification for a life insurance li- 
brary, specializing in agency problems; from 
the Life Insurance Sales Research Bureau. 


Classification of Office Records and Cor- 
respondence, by Charles F. Woods, River- 
side (Calif.) Public Library; from the 
Committee on Publications. 


A reprint from Aera containing the clas- 
sification of the library of the Boston Ele- 
vated Railway; from the librarian, Mr. 
Lewis A. Armistead. 


A Classification for Forestry Literature, 
prepared by the Faculty of the Yale For- 
est School; from Miss Helen M. Rankin, 
The Free Library of Philadelphia. 


Secondly, (it may be due to our limitations) 
the demands for loans from our collection 
were less frequent than during the preceding 
year. 

A hurried request for aids in expanding the 
745s of Dewey could not be met. 

Another request, forwarded by the Ameri- 
can Library Association, for a traffic classi- 
fication, is fortunately waiting upon other 
work in the library requesting it. If any 
member, having a classification touching this 
subject, will follow Mr. Armistead’s example 
in sending it in, we will be the better pre- 
pared for dealing with this matter. 

A request for subject headings used for 
a collection of local data could not be satis- 
factorily answered. Subsequently, Mr. Orme- 
rod’s contribution, with its interesting and 
helpful introduction was sent, and the in- 
quirer introduced by letter to Mr. Ormerod. 

In conclusion on this point, it is consoling 
to recall that several other requests of rather 
general nature were met to the apparent sat- 
isfaction of those concerned. 

You must not, however, think of this com- 
mittee as suffering from stagnation by reason 
of the languidness of the loan collection. 


In January, I as its chairman, was invited 
to attend a conference, in New York, of li- 
brarians and specialists interested in the sub- 
ject of a library classification and subject 
terminology for personnel administration. As 
it was not possible for me to be in New York 
at the specified time, everything in our col- 
lection bearing upon the subject was des- 
patched to Miss Linda H. Morley, librarian 
of Industrial Relations Counselors, Inc., with 
the request that she act as the S.L.A. repre- 
sentative. As the result ot this conference, 
the prosecution of the work was given to a 
committee, headed by Miss Morley. It was a 
most fortunate choice from the standpoint of 
our Association, and you will, at a later meet- 
ing, enjoy the opportunity of hearing Miss 
Morley describe the method she has followed 
in organizing the work of her committee. 

The extent to which we should go, and the 
means we should use to forward and encour- 
age group action in classifications has exer- 
cised my mind since I first took up the work 
of this committee. The correspondence with 
Miss Morley, and later, a conversation with 
her, clarified the issue. It became manifestly 
desirable that the group needing a classifica- 
tion or reclassification of its subject, should 
assume the chief responsibility. The present 
Committee on Classifications will still have 
a sufficiency of work to do as a helping, co- 
ordinating and assembly body. 

With Miss Morley’s consent, I presented 
this matter to our Executive Board at its May 
meeting, and the Board set its sanction upon 
the policy by appointing Miss Morley chair- 
man of the Committee on Industrial Relations 
Classification and Subject Terminology. 

It is to Miss Morley, as chairman of my 
sister committee, that I commit at this meet- 
ing the interests of those of you who are con- 
cerned with classifications. 

A possible opportunity of work for the 
central Committee on Classification has shown 
itself in a request from Miss Grace Kelley, 
classifier of The John Crerar Library, Chi- 
cago. Miss Kelley is constantly in need of 
developments in classification, and desirous 
of meeting other librarians similarly inter- 
ested. A tentative scheme for Chemical En- 
gineering, devised by Miss Kelley, was for- 
warded by me to Miss Charlotte G. Noyes 
for comments. For another scheme, Watch, 
Clock and Instrument Making, I have not 
yet found a critic. It is possible that among 
those who listen to this report are people in- 
terested in one or the other of these subjects. 
I beg that you will seek out Miss Kelley, who 
is staying at the King Edward, and introduce 
yourselves. 


In closing, allow me also to commend to °* 
the attention of our classifiers, the talk which 
Mr. Henry E. Bliss of the Library of the 
College of the City of New York, will give 
to the Cataloging Section of the A.L.A. I 
have been in touch with Mr. Bliss and his 
work for the past year, and can assure you 
he has ideas which should be interesting and 
stimulating. 

















ite TRI OME 








224 SPECIAL LIBRARIES 


Classifications: Discussion 


Miss Morey: Miss Keller, chairman of the 
Classifications Committee has asked me to 
describe to you the plan which the Committee 
on Classification for Personnel, Administra- 
tion and Industrial Relations has in view. 


Take the problem of classification of ter- 
minology, that one subject. There is a group 
of organizations interested in industrial re- 
lations, and so forth, people who are con- 
ducting research work along those lines, and 
they were approached by several organiza- 
tions to find out if there was any classifica- 
tion in use that was satisfactory and they did 
not know of it. They called a conference of 
workers and librarians who were in New 
York, or near New York, to consider it, and 
they felt that it would be worth-while to 
work out a terminology that would be ap- 
proved, and eventually, perhaps a classification 
that could be used or adapted to librarians in 
this group, and a committee was appointed to 
consider it and consider plans, and later this 
committee was made a joint committee. There 
was a real advantage, I think, in having a 
joint committee for this purpose. Any list 
of headings or terminology needs the assist- 
ance and the advice of people who are di- 
recting workers in that subject, as well as 
the experience of all librarians who have the 
technical knowledge of how to apply that and 
develop a classification or a list of headings 
for use in a library, and by having such a 
joint committee we can get the advice and 
co-operation of both sides. 


Just briefly, to describe the plan as at pres- 
ent, we were to collect lists of definitions and 
terms in this field, and to put these into loose- 
leaf form, that is, one term per page, with 
the definitions that were found, to put this 
into book form and to distribute it to libra- 
rians in order to have the terms checked up, 
in other words to get the usage list as at 
present. This list of terms was then to be 
divided into groups, that is, into logical groups, 
and sent to workers in any employment, per- 
sonnel and industrial relations field, to get 
their comments and criticism as to the defini- 
tions and as to the groupings. From that the 
committee was to work out an approved ter- 
minology which could be used as the basis 
of a list of subject headings including ref- 
erence, etc. Later that list, thrown into 
groups, that is, into those logical groups, was 
to be used as the basis of a classification in 
this way: The existing classifications were 
to be considered to see which was best adapted 
to each subject, and the terminology which 
had been approved was to be substituted 
either in the classification we decided on or 
in the standard classification, or in some of 
the classifications that we had sent to us, 
and this was to be sent out for criticism and 
then the final results put together, the prin- 
cipal point there being simply to get the ex- 
perience and knowledge of both sides, both 
the technical library side and the knowledge 
of the subjects on a working basis. There 
is a large difference in the terms, not only by 
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the librarians but by the personal workers 
themselves, and by getting a consensus of 
opinion, at least at present, it would be pos- 
sible to work up a workable list of head- 
ings to use in libraries on this subject. 


Indexing Legislation 


Herbert O. Brigham, Member of the 
Committee for S.L.A. 


The Committee of Indexing Legislation, 
consisting of representatives of the American 
Association of Law Libraries, the National 
Association of State Libraries and the Spe- 
cial Libraries Association. has taken an active 
interest in forwarding the passage of legisla- 
tion in Congress providing for an index to 
state laws. The committee has worked in co- 
operation with a similar committee trom the 
American Bar Association and members of 
the committee have made an appearance in 
Washington urging the passage of such legis- 
lation, and communications have been sent to 
leading members of the Senate and House. 
A circular letter was sent to librarians 
throughout the country urging that communi- 
cations be sent to senators and representatives 
in Congress. 

Both houses of the Congress passed the 
proposed legislation and on February 10, 1927, 
President Coolidge signed the Senate measure 
providing for the preparation by the Library 
of Congress of a biennial index of state legis- 
lation. The Library of Congress, under whose 
auspices the index will be prepared, it is un- 
derstood, will soon undertake the preliminary 
work upon the project. 


Methods 
Miss Rebecca B. Rankin, Chairman 


At the meeting of the Executive Board in 
January, 1927, I was asked to serve as chair- 
man of the Methods Committee with the dis- 
tinct understanding of the Board that it was 
not to be an active committee. 


The Methods Committee under Miss Ruth 
Nichols of Chicago has in the past four years 
gathered together a mass of material which 
is more useful than the majority of the mem- 
bers of the Association appreciate. The pres- 
ent committee hopes to make all members 
aware of what this material is, where it is 
and how easily it may be borrowed. 

Material that may be borrowed is as fol- 
lows 


I. Preliminary Report on Findings of the 
Committee on Methods, May, 1923. A pam- 
phlet of thirty-one pages into which has been 
compressed hundreds of facts about methods 
used in special libraries, stated briefly or in 
outline form. It may be also purchased for 
15 cents from the treasurer of the Associa- 
tion. 


II. An exhibit of Photographs of various 
special libraries. 
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III. Samples of publications of special li- 
braries—bulletins—catalogs—house organs— 
bibliographies—lists. 


IV. Exhibits of Methods. Forms used in 
various libraries in all kinds of methods, as 
ordering, cataloging, routing magazines, etc. 


V. Special Study on Periodical Routing 
and Checking Practices. Consists of a bib- 
liography and exhibit of forms for (1). Re- 
quest Slips and Overdue Notices; (2) Rout- 
ing Slips; (3) Dating Slips; (4) Charging 
Records; (5) Checking Records; (6) Maga- 
zine lists for preliminary checking. 


VI. Special Study on Vertical File and 
Clippings. 


VII. Special Study on Methods in Refer- 
ence Work. 


Send your requests for borrowing the ma- 
terial to Rebecca B. Rankin, Municipal Ref- 
erence Library, New York City. 


Uses TO WHICH THE METHODS MATERIAL HAVE 
BEEN Put TuHus Far 


In January, 1927, the Methods Committee 
of the local Boston Association borrowed it 
for study in connection with a useful bib- 
liography and survey they are making. That 
undertaking will be described by the local 
committee. 

In February Miss Morley borrowed much 
material to use in her special library course 
at Columbia University. Also in February 
Miss Rhoades’ classes in advanced cataloging 
at Columbia University Library School stud- 
ied an exhibit of cataloging methods used in 
special libraries. 

A number of individual special librarians 
in New York City have borrowed portions of 
the material to answer specific problems they 
had in hand. 

The study of “Methods in Reference Work” 
has been loaned to James I. Wyer who is 
writing a textbook on Reference Work for 
the A.L.A. Charters’ Committee. 

All this illustrative material is available at 
any time. The chairman of this committee 
will mail it upon request to any librarian who 
assures it safe keeping and return. It is really 
valuable and can be used advantageously by 
many of us. 

The members can also assist the Methods 
Committee if they will send in any new meth- 
ods which have been adopted since Miss 
Nichols gathered the material in the first place. 
Will you not make it a practice to send this 
committee a sample of any new method in 
your library when it is adopted? 

Originally it was the plan of the Methods 
Committee to gather illustrative material in 
order that a “Manual of Special Libraries 
Methods” might be written based on the best 
practices followed by special libraries. At the 
present time, this plan does not seem feasible, 
because the writing of textbooks has been 
undertaken by the Board of Education for 
Librarianship of the American Library Asso- 
ciation under the supervision of Dr. W. W. 
Charters of Chicago University and a special 


SPECIAL LIBRARIES 


225 


committee; probably in 1928 or 1929 a text- 
book on Special Libraries is to be undertaken 
by that committee. It is the expectation of 
your S.L.A. Methods Committee that any and 
all material which this committee has gath- 
ered shall be turned over to the author of 
the textbook to use as Dr. Charters and his 
committee see fit. 

The chairman of your Methods Committee 
is also a member of Dr. Charters’ Committee 
on Study of the Curriculum. 


Publications 
Miss Rebecca B. Rankin, Chairman 


The committte edited and arranged for 
printing in December “Information Bulletin 
No. 4,” entitled Bibliography of Illumination 
compiled by the Technology Group. Twenty- 
five hundred copies of an edition of twenty- 
four pages were printed at a cost of $200.50, 
eighteen hundred of those were sent to the II- 
luminating Engineers Society, and seven hun- 
dred were distributed free to members. 

The Illuminating Engineering Society paid 
the Association $250, for this—which leaves 
a balance of $50, in this fund. 

At the request of the president and the edi- 
tor, the committee submitted the Cumulated 
Index to SPECIAL LrpraRIEs, Volume 14-17 for 
printing. It was compiled by Charlotte 
Noyes. The Index made a pamphlet of 
twenty pages. Five hundred copies were 
printed at a cost of $6.25 a page, total $135. 
The former Index cost $8, instead of $6.25 
per page, so you can see the saving made by 
the committee. The Index is being distrib- 
uted without cost to institutional members, 
and at a price of 50 cents to all others. Pre- 
sumably the Index should pay for itself and 
the fund of the Publications Committee is 
not to be used in payment for it. 

The printing of the Programme for the Con- 
vention here was taken care of. It makes a 
leaflet of eight pages with cover. One thou- 
sand copies were printed—seven hundred dis- 
tributed by mail at once to all members and 
three hundred brought to Toronto. The total 
cost of printing was $64. : 

A Classification of Office Records and Cor- 
respondence by Charles F. Woods of River- 
side, California, was submitted for publica- 
tion. As we cannot afford to print at this 
time, it has been turned over to Miss Keller’s 
Classification Committee for safe keeping and 
use by the Association members. 


The following matters are still under con- 
sideration at this time for future publication: 

(1) The Commercial and Advertising 
Groups have submitted a series of “Bibliog- 
raphies on Sources of Prices and Market 
Analysis” which would make a useful Infor- 
mation Bulletin. 

(2) The local Southern California direct- 
ory copy has not been received as yet. It was 
voted at the last Executive Board meeting 
that the Publications Committee was to print 
this Directory. We are holding ourselves in 
readiness to do so. 
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(3) A suggestion for an Information Bul- 
letin containing the list of members and the 
constitution has been considered. 

(4) The Technology Group has submitted 
copy on Sources of Information for Public 
Utility Libraries by Miss Mitchill which it 
would like printed as an Information Bulle- 
tin 


Training for Special Librarians 
Miss Rebecca B. Rankin, Chairman 


The number of business corporations that 
have established special libraries within the 
past decade or two would seem to indicate 
that here will be a continually increasing de- 
mand for the librarian who is trained in spe- 
cial library methods. 

Up to the present, the persons trained for 
public library work or persons who have been 
taken from the personnel of the business cor- 
porations themselves because they are familiar 
with the particular business have trained them- 
selves to occupy the position of special li- 
brarian. In practically every case, it has been 
an instance of the individual fitting himself 
or herself to the position. 

The Special Libraries Association feels that 
the time has come when some kind of stand- 
ards for special librarians might profitably be 
set. Accordingly the Committtee on Training 
has been requested to outline a course for 
special librarians, with the hope that persons 
may be trained to fit the positions in special 
libraries in order that the entire fortune or 
success of the special library may not be due 
wholly to the individual. 

The requirements for the special librarian 
are not the same as those made for the pub- 
lic librarian, university or school librarian. 
The business and professional world demands 
certain qualifications not needed in the other 
kinds of library work. It behooves the Spe- 
cial Libraries Association to adopt general 
standards of requirements for preparation in 
the special library field. 


STANDARDS 


The academic requirements for a_ special 
librarian need to be as high as for all libra- 
rians, and as high as those established for 
most professions and for business callings. 
These requirements differ somewhat in various 
states, but the degree which represents a com- 
bination of three years of academic and one 
year of professional work is being accepted 
usually as meeting the requirement for most 
professions and for business. The Commit- 
tee on Training considers that standard as a 
reasonable minimum to adopt at this time. 
After courses for special librarians have been 
well established, it may ‘be advisable to raise 
the minimum and require a college degree 
before permitting the professional specializa- 
tion of one or two years study. It would be 
advantageous if the special libraries course 
were given in a university having a business 
administration school in order to provide the 
desired electives. 
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PRE-PROFESSIONAL PREPARATION 


It is hoped that the persons who are plan- 
ning to prepare themselves for special libra- 
rians should have it in mind at the beginning 
of their college course, and arrange their 
courses for the first three years of college 
to include such courses as are best suited to 
their needs. For instance, courses in political 
economy and business economics, psychology 
and applied psychology, public speaking, typ- 
ing, an elementary course in journalism and 
another in advertising would all be advan- 
tageous. In addition a specialty should be 
followed throughout the three years, like 
chemistry, engineering, or finance. 

Students preparing for profession of spe- 
cial librarian should also plan, if possible, 
for one or two years as reference assistant 
in a reasonably large public library in order 
to gain a familiarity with general reference 


tools, only a few of which will be found in. 


any one special library. 

Your Committee on Training therefore sug- 
gests the following which is in accordance 
with standards for other library courses as 
outlined by the American Library Association 
Board of Education for Librarianship: 


MINIMUM STANDARDS FOR A CURRICULUM IN 
SPECIAL LIBRARY WORK TO BE OFFERED 
IN ACCREDITED LIBRARY SCHOOLS 


Requirements 

Three years of work acceptable for admis- 
sion to the senior class of an approved college 
or university, evidenced by a transcript of the 
college record. 

Two months of satisfactory observation and 
participation in the work of a library, or the 
equivalent during attendance at library school. 
Ability to use a typewriter, or in lieu of this, 
typing learned during first semester of course. 
Aptitude and personal qualifications for li- 
brary work and evidence of ability to pursue 
profitably the curriculum. 

Length of Curriculum 

One academic year. 
Certificate of Degree 

A certificate from the graduate library 
schools or a degree from the undergraduate 
schools for the satisfactory completion of the 
professional curriculum. 


Semester Hours 
Suggested Courses ist Sem. 2d Sem. 
Sources of Information Kena a hits z 3 
Principles of Classification and 
Cataloging Including Subject 


MEIOOIOND oes 6 scsoseass 3 3 
Point of View Course ........ I ee 
Business Economics and Or- 

OBESE e oe 2 I 
Applied Psychology ........... I 
Editorial Work and _ Index 

CE Epes oe I I 
PSMGBTRIICS: 5 soos sve soso 5's I I 
Filing Methods and Equipment. 1 ; 
MN Soaccs wees tres a eae. ae 2 
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Semester Hours 
Suggested Courses Ist Sem. 2d Sem. 
Publicity Methods and Adver- 


Seitig Principles. ...... 0 ccecees I 
Acquisition Methods and Elim- 
ination Methods ............ I ae 
Special Library Administration. .. I 
NEO Sia can gee es beweed I m 
Public Speaking .<.......000. I 
I fs Cr eee I 
TOON Grek ues veuwe cee 15 15 


Courses Described Somewhat in Detail 


I. Sources of Information. ‘This is the 
main reference course in which the general 
reference books will be studied. In addition, 
the basic books in all subjects, pamphlets and 
ephemeral material, documents, services, di- 
rectories, associations, indexes and periodicals 
in all subjects will be included. 


II. Principles of Classification and Cata- 
loging, including Subject Terminology. Prin- 
ciples are to be stressed and to be studied by 
means of individual classification systems 
which have evolved, and how adaptations for 
special libraries may be made. Principles in 
cataloging also to be stressed, technique of 
card making taught, and also when and how 
not to follow usual rules. Cataloging applied 
to special needs. Subject headings and ter- 
minology most important. What sources may 
be used for special libraries. 


III. Point of View Course. Merely an in- 
troductory course, analogous to a “theory of 
education” course to teachers, given un- 
doubtedly by many special librarians. 


IV. Business Economics and Organization. 
This course is intended to give the basic prin- 
ciples upon which any business is based, and 
the organization itself. This is in lieu of 
such courses that might have been taken in 
undergraduate college work. If the student 
has had such courses these hours will be al- 
lowed for other electives in some special sub- 
ject, as technology, banking, etc. 


V. Applied Psychology. An _ elementary 
course in psychology in order to understand 
human nature, and how to handle people and 
their requests, and to acquire interview tech- 
nique. 


VI. Editorial Work and Index Making. 
To include instruction in business and research 
letter writing, report-writing, proof-reading, 
abstracting, book-reviews, study of office ap- 
pliances and mechanical devices, postal infor- 
mation, duplication methods and how to make 
an index. 

VII. Bibliographies. A familiarity with 
all bibliographies in special subjects is to be 
acquired: also the art of compiling bibliog- 
raphies on special subjects. 


VIII. Filing Methods and 
Both library and commercial systems and 
methods to be studied. Familiarity . with 
equipment to be acquired. Circulation and 
routing methods studied. 


Equipment. 
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IX. Research. A continuation of Course I. 
More intensive work to be done in research, 
going beyond printed sources. Preparation 
of studies or reports based on research and 
technique of research procedure. 


X. Publicity Methods and _ Advertising 
Principles Applied to Special Libraries. 


XI. Acquisition Methods and Elimination 
Methods. This course will include “begging,” 
exchange methods, records, ordering, purchas- 
ing, general publishers and dealers, and spe- 
cialists. 


XII. Special Library Administration. This 
course will include personnel budget, relations 
with organization and staff, professional con- 
tacts, developing a staff, anticipating a need, 
etc. 


XIII. Statistics. A general course. If 
student has studied, time may be allowed for 
electives. Knowledge of statistical method 
sufficient for intelligent selection of compar- 
able data and familiarity with printed sources. 


XIV. Public Speaking. Every librarian 
needs the ability to express himself well. If 
student has this ability, time may be allowed 
for other electives in a subject. 


XV. Elective. 


AN ALTERNATIVE 


In submitting the course above outlined it 
is realized that we are planning an _ ideal 
course. To assure making it ideal, the courses 
should be given by special librarians, not gen- 
eral library teachers. If such a scheme is car- 
ried out by any library school, it would neces- 
sitate additional instructors. From an eco- 
nomic standpoint, our suggestions may not be 
practicable at the present time. 

In place of the ideal course, the committee 
proposes that such courses in special library 
work as that given at Columbia University 
for Library Service in 1926-27 by Linda H. 
Morley, a special librarian, may be substituted. 
The outline of this 2-point one semester 
course was as follows: 


Lecture I. The field of Special Library; its 
history and development. 

Lecture II.. The genesis of the individual 
Special Library. Initial problems and pro- 
cedure in the operation of a Special Library. 

Lecture III. Initial problems and procedure 
in the operation of a Special Library (cont.) 

Lecture IV. Class periodicals and other spe- 
cial types of periodicals including newspa- 
pers as used by Special Library. 

Lecture V. Associations and their publica- 
tions and original data; importance to the 
Special Library. 

Lecture VI. Service and research organiza- 
tions. Commercial, official and educational 
organizations the Special Librarian should 
know. 

Lecture VII. Directories—Regional, trade and 
professional. 
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Lecture VIII. Federal, State and Municipal 
publications and officials as sources of in- 
formation for the Special Library. 

Lecture IX. Discovery and selection of Spe- 
cial Library informational material. 

Lecture X. Methods of acquisition and elim- 
ination of informational material. 

Lecture XI. Organization of Special Library 
informational material. General Principles. 

Lecture XII. Organization of Special Library 
informational material. Procedure-Arrange- 
ment, Class, Indexing, Filing. 

Lecture XIII. Organization of Special Li- 
brary informational material. Special types 
of material. 

Lecture XIV. Organization of Special Li- 
brary informational material. Indexing 
problems peculiar to Special Libraries. 

Lecture XV. Information znd_ Reference 
service—General principles and viewpoint 
in Special Library work. 

Lecture XVI. Information and Reference 
service—concrete methods and procedures. 


Lecture XVII. Research work and report 
writing. 

Lecture XVIII. General administration. Re- 
lations with organization executives, clien- 
tele and staff. Contacts methods external 
and internal, by correspondence, telephone, 
etc. 

Lecture XIX. Equipment and physical ar- 
rangement. Purchasing methods. 

Lecture XX. Putting information to work 
for your organization; distribution of in- 
formation; Abstracting, digesting, routing, 
circulation and interlibrary loans. 

Eight lectures by special librarians describing 
the methods of special libraries of different 
types 1.e. dealing with different subjects and 
serving various types of organizations. 
Although not to be given in 1927-28, a 4- 

point course is contemplated at Columbia to 
run through the college year. Present plans 
indicate a seminar course on problems and 
methods of special libraries. This is to be 
one of the courses leading to the degree of 
master of science. 

Committee on Training: Grace Aikenhead, 
Mary L. Alexander, Ethel Baxter, Florence 
Bradley, Margaret Burnett, Eleanor Cavan- 
augh, Ina Clement, Jessie Callan, Mary D. 
Cox, Helen Craig, Mary Hayes, Eleanor Kerr, 
Adelaide Kight, Sarah Kinney, Mary G. Lacey, 
(Mrs.) Ruth Lane, George W. Lee, Frederick 
A. Mooney, Linda H. Morley, Ruth Nichols, 
Gertrude Peterkin, Miles O. Price, Rebecca 
B. Rankin, Margaret Reynolds, (Mrs.) Hes- 
ter A. Wetmore, Elizabeth B. Wray. 


Library Exhibits 
Miss Alma C. Mitchill, Chairman 


The library exhibits of this year have been 
held in the middle-west, two in Chicago and 
one in Detroit. The first was in conjunction 
with the 15th Annual Safety Exhibit held in 
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Detroit from October 25-29. This exhibit was 
in the very capable hands of Miss Mary B, 
Day and Mrs. Mary M. Wells and graphically 
portrayed developments in accident preven- 
tion, industrial health and allied subjects as 
developed during the past year by members of 
the National Safety Council, government, 
state, and local organizations and bv technical 
organizations and societies. One of the in- 
teresting features was a display of foreign 
satety posters—from England, France, Ger- 
many, Japan, Africa, etc. 


The second exhibit was conducted by the 
Illinois Chapter of the Special Libraries As- 
sociation which under the chairmanship of 
Miss Grace Gilman, had charge of the In- 
formation Booth at the Power Show, held in 
the Coliseum, Chicago, under the auspices of 
the Midwestern Engineering Exposition Com- 
pany, Inc. The preliminary work of the mem- 
bers of the Illinois Chapter consisted in mak- 
ing three accurate card indexes, one under 
the name of the company exhibiting, giving 
alphabetically their name, address, and booth 
number; the second arranged numerically ac- 
cording to the number of the booth, this in- 
dex, also gave the name of the company ex- 
hibiting and its address; the third index was 
a subject file with complete cross references 
showing products manufacturerd by the vari- 
ous exhibiting companies, also including trade 
names of produces. With these accurate files 
and other services rendered, the Information 
Booth functioned 100 per cent. 


The third exhibit was also held in Chicago 
at the Woman’s World Fair under the aus- 
pices of the Chicago Library Club. Miss 
Fargo of the American Library Association 
was chairman of this exhibit and Mrs. Jennie 
Lee Schram one of the committee members. 


As to the future work of the committee, 
arrangements have been made with the Ameri- 
can Electric Railway Association for a Li- 
brary Exhibit at their next convention which 
is to be held at Cleveland in October, and 
plans are now in progress for its presenta- 
tion. The committee is also planning to send 
out letters to secretaries of the various na- 
tional associations telling them of the Special 
Libraries Association, pointing out to them the 
value of having a library exhibit at their an- 
nual conventions and asking for their co- 
operation and support in the matter. 


The committee would be very glad to re- 
ceive suggestions as to the future develop- 
ment of this very important work of the As- 
sociation. Important—in that exhibits bring 
before those who are not familiar with com- 
pany libraries the knowledge of tne value of 
such a department within their own organi- 
zations. They are one of the best means of 
advertising the Association to the business 
world and I hope the time will come when 
this Association will be represented at all 
convention’s exhibits. 
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Business Library Number 


The Wilson Bulletin for May, 1927, is a 
Business Library number. Mr. Dana, in a 
hundred succinct words, discusses business 
Miss 


Hasse, former editor of SpeciAL LIBRARIES, 


and the improvement of the world. 


shows the development of special libraries, 
and Miss Mary Watkins Dietrichson, libra- 
rian, Minneapolis Business Branch, has a 
readable article upon “The Business Library 
Miss Ethel Cleland, 


associate editor of SPECIAL LIBRARIES, pre- 


and Business Profits.” 


sents “A City Directory Exchange and Its 
By-Products.” Miss Marian C. Manley, li- 
brarian of the Newark Business Branch, has 
two articles, one entitled “New Worlds to 
Conquer,” the other, “What Makes a Business 
Branch,” and describes the growth of a busi- 
ness library. Two interesting bibliographies 
are included, “Indexes to Business Informa- 
tion,” by Miss Linda H. Morley, librarian, 
Industrial Relations Counselors, Inc., New 
York City, and “Some Business Library Ref- 
erences” compiled by Miss Adelaide R. Hasse. 
The issue is a creditable addition to the series 


of Wilson Bulletins. 


Safety Exhibit 


During the annual congress of the National 
Safety Council which will occur in Chicago, 
September 26 to 30, the library of the coun- 
cil will present an exhibit which will be on 
This will be 
the eighth year that the library has thus main- 


display at the Stevens Hotel. 


tained an exhibit at the Congress of the Na- 
tional Safety Council. The program for the 
meetings covers all phases of safety and it 
is to be hoped that special librarians in the 
vicinity of Chicago will attend some of the 


sessions and also view the exhibit. 


New Insurance Library 


According to an announcement by Ernest 
Palmer, manager of the Chicago Board of 


Underwriters, definite plans have been drawn 
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up for the establishment of an insurance li- 
brary in Chicago along the lines of the large 
libraries of insurance literature of New York 
and Boston. The Chicago board has taken 
over the library founded in 1882 by the Fire 
Underwriters’ Association of the Northwest 
and under the name of the Insurance Library 
of Chicago, the board intends to develop a 
library that will be in the near future the 
primary sources of insurance information in 
the middle west. 


The old library quarters on the Twenty- 
first floor of the Insurance Exchange Build- 
ing will be expanded and many new books 
will be added to the shelves, so cataloged 
and arranged that any question relating to 
insurance can be answered readily. The Chi- 
cago board has obtained in Miss Pyrrha B. 
Sheffield, an experienced special librarian, to 
undertake the development of this new activ- 
ity. Miss Sheffield has been in charge of the 
library of the Portland Cement Association 
for the last seven years and before that she 
was connected with the Chicago Public Li- 
brary for eleven years. With her specialized 
knowledge of library work it is expected that 
the new librarian will build up a valuable 
library of comprehensive insurance literature 
that will be of great aid to the insurance 
business interests of the city. 


Education Yearbook 


The Department of Superintendence of the 
National Education Association of the United 
States has issued its Fifth Yearbook which 
considers as its main subject the Junior High 
School Curriculum. The editions for 1924 
and 1925 concerned curricula in the elemen- 
tary school. The Yearbook for 1926, under the 
heading “The Nation at Work on the Public 
School Curriculum,” paved the way for the 
latest edition previously noted. The book is 
an exhaustive study of the place of the Junior 
High School in the American program of 
education and over one hundred research 
studies are revealed in this Yearbook. 


The Official Report of the Department of 
Superintendence is also a valuable document 
which recounts the proceedings of the meet- 
ing at Dallas, Texas, in the spring of 1927. 
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Associate Editor’s Desk 


T is a welcome announcement that is made on the President’s page that at 
last S.L.A. is to have permanent headquarters and a permanent executive in 
charge. It is a consummation devoutly to be desired. For several years the 

question has been agitated. The need was recognized by all. How to do it was 
the problem. Mr. Cady has solved it. S.L.A. approaches its 20th annual con- 
ference in 1928 at the City of Washington, with a unified membership through- 
out the country and a permanent headquarters and executive. 

* * * 

After three years of service as editor of SpeciaAL Liprariges, Mr. Herbert 
Olin Brigham felt compelled to relinquish that position. The announce- 
ment, made formally at Toronto, brought deep regret to a wide circle of friends 
and admirers. His broad knowledge of the whole library field and his intimate 
relation to the Special Libraries Association from its very beginning, combined 
with prodigious energy and much literary ability, enabled him to lift the maga- 
zine to the highest plane in its history, and to bring it a fame more than nation- 
wide. Special Libraries Association and all its members are under lasting obli- 
gation to him. 

* * * 

The retirement of Mr. Brigham as editor created a serious situation. Hap- 
pily the crisis has been averted. President Cady has prevailed upon Mr. Brig- 
ham to continue as editor, while relieving him of much editorial detail, which 
will be assumed by the new permanent executive, Mrs. Brigham. Quietly and 
unostentatiously, Mrs. Brigham has had much to do with the magazine during 
the whole period covered by Mr. Brigham’s service, and it is no disparagement 
to any one to admit that her help has been effective and large. The editorial 
associates on SPECIAL LIBRARIES welcome Mrs. Brigham to the new position 
and pledge to her their loyal and unreserved co-operation. 

* * * 

Mrs. Brigham, by training, background and experience is well fitted for 
her task. She was educated in Switzerland and graduated from Vassar College 
in 1914. Her first library duty was the organization of the Package Library 
Bureau at the University of Pittsburgh. This was followed by the librarianship 
of the Research Bureau Library of the Aluminum Company of America. After 
her marriage to Mr. Brigham she retained her interests in Association matters 
and assisted the editor to a large degree in the preparation of the magazine. 

* * * 


In the July-August issue of SpectaL Lipraries the first instalment of the 
proceedings of the Toronto Conference was printed, and in the current issue 
the remainder of the papers and reports presented to the general sessions appear. 
It is proposed to print in subsequent issues the Group Proceedings, probably one 
group at a time. In the October issue will be printed the proceedings of the 
Financial Group. 

x * x 

What does Special Libraries Association mean to you in service? What is 
the greatest value you find in it? Make the answer brief and snappy, please, 
but let us have it. The Membership Committee would like to use some of your 
ideas in selling S.L.A. to the industrial organizations of this continent. 
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President’s Page 


Progress 


R many years those who have been entrusted with the conduct of affairs 
F% our Association have realized the importance and desirability of a central 

office in charge of some one devoting their whole time to the business of 
the society. This was stressed in my annual address at the Toronto Conference 
and also in the report of the Secretary. But the expense together with the lim- 
ited character of our finances have in the past proved effective in preventing the 
establishment of such an office with its officer, although it was felt that the de- 
velopment of the society demanded it and the effect would be in turn to increase 
the society’s financial resources. 

Now an opportunity has opened up for us to obtain the services of Mrs. 
H. O. Brigham, the wife of our efficient Editor, and I am very happy to an- 
nounce the action of the Executive Board in appointing her as Executive Officer 
with an office at Providence, Rhode Island. 

This will be known as the General Office and the duties of the Executive 
Officer will be to take care of practically all of the routine work of the Secretary 
and Treasurer, to provide as far as possible a clearing house of information, 
look after all matters connected with the publication of the journal except those 
handled by the Editor; as far as feasible, assist the chapters if so requested, in 


the preparation of programs, in methods for creating interest and extending 
memberships; and in general to consider ways and means for promoting and 


maintaining the welfare of the Association. 
The advantage of having a general office is so self-evident as to need no 


justification. In the past your officers, particularly the Editor, the Secretary and 
the Treasurer, have been greatly overworked. They have given of their time 
and services freely and generously and no one but themselves knows of the 
sacrifices which have been made in time and effort in order to carry on the 
work of the Association in conjunction with regular duties. Many hours have 
been required outside of office time and in spite of all efforts it has been im- 
possible to do all that these officers would like to have done even in the way of 
routine work. 

The office will be opened September fifteenth and after that date all pay- 
ments for dues, subscriptions, bulletins, advertising, etc., all requests for infor- 
mation about the society, all material for the journal except that sent to asso- 
ciate editors, should be sent to Special Libraries Association, 11 Nisbet St., 
Providence, Rhode Island. Any questions which can not be answered by the 
Executive Officer will be sent on by her to the proper authority. Those who 
pick up interesting bits of news, those who run across bibliographies in unex- 
pected places, those who are looking for library positions and those who have 
positions to fill will now have a central office which can be referred to without 
fear of trespassing on the time of an already overworked official. 

The Executive Board feels that in the establishment of this general office 
with a paid executive a big step forward has been taken which will increase 
interest in the Association, assist in the enlargement of its membership, justify 
the recent increase in dues and in general help it to become more in fact what in 
theory it has always looked forward to being—a Clearing House of Information. 

Frances E. Capy, President. 
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Reports of Group Chairman 


Financial Group 
Marguerite Burnett, Chairman 


The Financial Group during the year 1926- 
27 has merely consolidated its position, as it 
were, and has no outstanding activity to re- 
port. No library exhibit was put on at the 
A.B.A. Convention as in previous years. 

A directory of financial libraries has been 
compiled, which was based on a question- 
naire sent out to the names on all available 
lists. One follow-up letter was sent out, after 
which the libraries not heard from were 
dropped from the list. Consequently the di- 
rectory is far from complete and forms merely 
a convenient list of the better known libra- 
ries in the country, for use by the members 
of the group. 

Names are included in the Financial Li- 
braries Directory that are not members of the 
S.L.A., and it would probably be a wise move 
for the Membership Committee of the As- 
sociation to write to these persons. A large 
field undoubtedly exists for increasing the 
membership of the Financial Group. Miss 
Cavanaugh, the chairman of the New York 
Financial Group, reported that some twelve 
hundred investment bankers and brokers were 
in New York City, and these represent poten- 
tial libraries. Undoubtedly in a great many of 
these houses, there is a nucleus of books and 
file cases of pamphlet material, with a satis- 
tician or perhaps only a file clerk in charge. 
These persons should be told about our As- 
sociation and made members. This would 
be an important step toward interesting their 
firms in establishing a regular library in charge 
of a trained librarian. 

Our chief activity as a group naturally cen- 
ters around our annual program, and _ this 
year we hope that one of our papers will be 
an especially useful bibliographical contribu- 
tion. It consists of a list of government press 
releases which indicates those of temporary 
value that can be discarded when they are 
replaced by later publications, and those of 
permanent value that must be kept since they 
are the original and sole source of the in- 
formation. Because of the great amount of 
searching and checking that is involved, only 
a preliminary form of this list will be ready 
for use at this convention, but it is hoped 


that the group can arrange to divide the re- 
maining work among its members, so that an 
accurate and worth-while list may be pro- 
duced that will be of value to the whole As- 
sociation. 


Insurance Group 
D. N. Handy, Chairman 


The report of the Insurance Group will be 
brief. Besides corresponding with members 
and with new librarians in an effort to in- 
terest them in the work of the Association, 
the group has been chiefly interested in an 
effort to provide machinery for the indexing 
of certain Life Insurance material. The chair- 
man of the group hopes to submit a full re- 
port on this work at the group meeting in 
Toronto. 

A recent survey shows that there are not 
less than thirty-four libraries or information 
departments devoted to some branch of in- 
surance now maintained by companies or as- 
sociations in the United States. Less than 
half of these apparently are represented in 
Special Libraries Association. An effort is be- 
ing made to persuade the others to join the 
S.L.A. 


Newspaper Group 
John H. Miller, Chairman 


It is my privilege to report on the activities 
of the Newspaper Group since our last con- 
ference. 

Immediately following the Atlantic City 
meeting the resignation of Mr. Alcott, chair- 
man, was received and accepted with regret 
by the Executive Committee. The present 
chairman was appointed by the Executive 
Committee and the change and the short term 
before him did not look very favorable for 
accomplishment and activity. 

However, a questionnaire idea started last 
year was developed to a very high degree of 
success by the Methods Committee of which 
Miss Agnes J. Petersen, librarian of The Mil- 
waukee Journal, is chairman. The question- 
naire consists of eighty-six questions cover- 
ing every phase of newspaper library prac- 
tice. Five hundred were printed and three 
hundred and eighty copies of these mailed to 
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various newspaper librarians throughout the 
country together with a stamped return en- 
velope. At the time of writing this report, 
seventy questionnaires have been returned 
which is forty more than were calculated 
upon. Final report and analysis will be given 
by Miss Petersen at one of the Newspaper 
Group meetings. This report will be well 
worth hearing and copies of the questionnaire 
may be had from Miss Petersen. 

The work of the Program Committee under 
the chairmanship of Mr. William Alcott 
speaks for itself. It is undoubtedly the best 
program that the Newspaper Group has had. 


The work of the other committees was 
practically at a standstill because of lack of 
funds. It was decided that what little money 
the Newspaper Group had would be devoted 
to printing and distributing the questionnaire 
with the result that the other committee work 
had to be sacrificed although there were will- 
ing committee chairmen ready to carry on. 

Speaking of lack of funds, the Newspaper 
Group last year had a dollar associated mem- 
bership fee, the dollar going into the treasury 
of the group. Last year the Newspaper 
Group, in order to stimulate further interest 
in S.L.A., voted to abandon the associate 
membership fee, which also deprived it of 
additional funds. Unexpectedly, S.L.A. put 
into effect a dollar membership fee which de- 
feated the purpose of the Newspaper Group 
action. 


The questionnaire, already mentioned, has 
wiped out all moneys in the Newspaper Group 
treasury and has left a slight debt which will 
undoubtedly be taken care of by the members 
of this conference. However, it raises the 
question, “How is the Newspaper Group go- 
ing to carry on in future without funds?” 
S.L.A. has done nothing for it in a financial 
way during the past year. 


With this thought in mind, the chairman 
would like to remind S.L.A. that it has its 
most powerful group in the Newspaper Group 
—not financially, but influentially. What is 
S.L.A. going to do about it? In other words, 
the Newspaper Group might be likened to the 
hub of the wheel with the other groups swing- 
ing around it. A greater Newspaper Group 
means a greater Special Libraries Association. 
But it cannot become great on nothing, no 
matter how rich it may be in enthusiasm. 


SPECIAL LIBRARIES 


233 


The Newspaper Group has a great mission 
to perform. It faces the task not only of 
searching for efficient methods but also of con- 
vincing the newspaper editor and publisher 
that the library is really an important part 
of the newspaper. The latter is its greatest, 
most important task. The other groups al- 
ready enjoy the appreciation of their libraries. 
On the other hand, the Newspaper Group has 
the power of getting into the newspapers and, 
in this way, it more than makes up for its 
financial handicap. Therefore, there is no 
hesitancy in saying that, properly handled and 
encouraged financially, the Newspaper Group 
will eventually prove to be the greatest fea- 
ture of S.L.A. Again, what is S.L.A. going 
to do about it? What should S.L.A. do about 
it? S.L.A. should at this meeting vote to 
give to the treasury of the Newspaper Group 
at least $100 for the general welfare of the 
Newspaper Group which also means the gen- 
eral welfare of Special Libraries Association. 
It is recommended, therefore, that some 
such action as already suggested be taken by 
S.L.A. so that the next chairman of the News- 
paper Group can proceed with the group plans 
which, thus far, have fallen by the wayside 
because of lack of funds. The Newspaper 
Group WILL make good. 


Commercial- Technical Group 
F. A. Mooney, Chairman 


The Commercial-Technical Group was un- 
der the chairmanship of Mr. F. A. Mooney, 
of the Dennison Manufacturing Company, 
Framingham, Mass., who has left library work, 
and the vice-chairman of the group was un- 
able to be here, and so I am reporting for 
them. I have no formal report. The group 
has been working throughout the year. It is 
divided into eleven committees covering the 
various activties of the group—marketing, ad- 
vertising and so on, and each of these com- 
mittees has been working for the most part 
on the collection of sources of intormation 
and preparation of bibliographies. Several 
of those bibliographies are ready or nearly 
ready for publication, and will undoubtedly 
be published during the next year, if means 
of financing the proposition can be found. 

D. F. Brown. 





Rott tae 


4 
| 
1 





234 SPECIAL LIBRARIES 





September, 1927 


Book Reviews 


Dice, CHartes Amos. The Stock Market. 
Shaw. Chicago. 1926. 

The widening group of investors has 
caused a demand for books describing the 
handling of securities and the markets de- 
veloped for such purposes. The volume pre- 
pared by Professor Dice of the Ohio State 
University is written primarily for the trader 
and investor. The bulky volume is filled with 
valuable information concerning the stock 
market, the broker, the various types of sales, 
market theories, various technical phases, 
forecasting of trends, and analysis of securi- 
ties. The book is well written and explains 
in considerable details the handling of stocks. 
Forms scattered throughout the book are an 
aid to the reader and an appendix contains 
the stock market terminology. 


Carret, Purp L. The Art of Speculation. 
Barron’s. Boston. 1927. 


The shadowy line between investment and 
speculation is not always clear and this vol- 
ume by Mr. Carret, while confined to specu- 
lation, might well be read by many men who 
term themselves investors. Written in a more 
popular vein than the previous volume, it has 
within its pages answers to many puzzling 
questions. Both speculator and trader can 
draw valuable knowledge from this volume. 


McCann, Capt. E. Armitace. Ship Model 
Making. Vol. II. Henley. New York. 1926. 


A fitting sequel to Volume one which con- 
cerned models of galleys and galleons, the 
second volume pertains to the American clip- 
per ships; hull, sails rigging, everything es- 
sential from keel to truck, with detail as to 
tools, ropes, spars, and fittings. While de- 
signed for the practical guidance of the en- 
thusiast or the skilful amateur in model mak- 
ing, with numerous sail and body plans, and 
copious detail drawings, it comprises in 146 
pages enough to attract the interest of either 
yachtsman or sailor—R. B. BurcHARD. 


SoutH AMERICAN HANDBOOK, 1927. South 
American Publications. London. 1927. 


A useful little volume which should find its 
way into every library which has an interest 
in foreign trade, comes to us through the 
agency of the H. W. Wilson Company. The 
little volume is full of useful facts regarding 
the countries of South America and in ad- 
dition to the statements for each country, 
there is a physiographical description of the 
South American continent. The volume also 
contains a brief glossary of Spanish and 
Portuguese words, a travel guide based largely 
upon the journey from Europe and supple- 
mentary chapters concerning sport in South 
America and the products of South Amer- 
ica. Appended to the volume are references to 
books upon South America, also steamship 
service to that part of the world. A list of 
banking facilities and railways in Latin 
America completes the volume. 


Questions of the Hour 


Questions of the Hour, compiled by Miss 
Julia E. Johnsen, is a late volume in the 
Reference Shelf issued by the H. W. Wilson 
Company. This study outline comprises 
eighteen programs on current and timely po- 
litical, social, economic, industrial, interna- 
tional, and other topics of the day for the use 
of clubs and other study groups. These pro- 
grams are based on sixty-six volumes in the 
Handbook and Reference Shelf Series. Ref- 
erences to reading selections have been made 
to give a comprehensive and balanced view of 
the various subjects. In a few cases, refer- 
ences not found in the volumes analyzed have 
been introduced. These are given in full and 
will usually be found accessible for reading 
in the library. Many of the topics are de- 
batable and selections have been included for 
both sides. 


When will men understand that the reading 
of great books is a faculty to be acquired, not 
a natural gift, at least not to those who are 
spoiled by our current education and habits 
of life—FrepERICK HARRISON. 
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Public Affairs Information 
Service 


The Public Affairs Information Service, 
originally sponsored by the Special Libraries 
Association, recently submitted its annual re- 
port for 1926, which indicated a very pros- 
perous financial condition. The report of the 
Publication Committee, George H. Godard, 
chairman, states that the subscription list is 
now the largest of its history, and in the 
opinion of the committee the cumulated bul- 
letin for 1926 is the best volume issued by 
the P.A.I.S. 

The report of H. J. Grumpelt, public ac- 
countant, submitted to the Publication Com- 
mittee shows a net profit amounting to $587.93, 
and a surplus as of September 30, 1926 of 
$5,619.96. Mr. Grumpelt’s statement presents 
a series of exhibits which indicate a sound 
financial condition; securities worth over 
$10,000 listed on the balance sheet with addi- 
tional cash and inventory amounting to $1,000. 

The P.A.I.S. is to be congratulated upon its 
excellent showing. 


Research in Southern 
History 


The News Sheet of the Bibliographical So- 
ciety of America for February 9 states: “From 
the University of Virginia comes word from 
Professor Dumas Malone. He writes, ‘We 
have initiated a project here in connection 
with the Institute for Research in the Social 
Sciences. We have begun work on a bibliog- 
raphy of Southern History since Reconstruc- 
tion. We define “South” as including the 
southern states east of the Mississippi and 
at present are working on the material of 
economic history. We hope to produce in 
time a more comprehensive and authoritative 
bibliography than has yet appeared. I am di- 
recting the project, and Mr. Lester J. Cappon, 
recently of the University of Wisconsin and 
Harvard is compiling the materials.’ ” 





For S.L.A. Members 


Any member of Special Libraries Associa- 
tion who did not receive a copy of Canada 
and the Twentieth Century, distributed at the 
conference in Toronto, may do so by apply- 
ing to the Economist’s Department of The 
Royal Bank of Canada, Montreal. 
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Thoughts on Reading 


in your reading.—- 
THOMAS ARNOLD. 


Preserve proportion 





Books, it is true, are silent as you see them 
on the shelves; but, silent as they are, when I 
enter a library I feel as if almost the dead 
were present, and I know if I put questions 
to these books, they will answer me with faith- 
fulness and fulness which has been left in 
them by the great men who have left the 
books with us.—JoHN BricHr. 





The best books for a man are not always 
those which the wise recommend, but often 
those which the peculiar wants, the natural 
thirst of his mind, and therefore awaken in- 
terest and rivet thought —CHANNING. 





Travel opens the mind; but so does print; 
and print is the cheapest mind opener there is, 
and the best—JoHN Cotton DANa. 





Surely the next best thing to offering life is 
to offer that renewal of life, inexhaustibly 

I believe in budgets. I want other people 
to believe in them. I have had a small one to 
run my own home; and besides that I am 
head of the organization that makes the 
greatest of all budgets—that of the United 
States government 

Calvin COooLIDGE 





It is by visualizing facts and meeting eco- 
nomic conditions that men or companies pro- 
gress. 





It’s like a book, I think, this bloomin’ world, 
Which you can read and care for just so long, 
But presently you feel that you will die 
Unless you get the page you’re readin’ done, 
An’ turn another—likely not so good; 

But what you're after is to turn ’em all. 
We may die, but the idea lives on forever.— 

CHARLES KINGSLEY, 





Good manners and soft words have brought 
many a different thing to pass Sir JOHN VAN 
BrucH. 





Although I should hesitate to say that a 
city without a library is a city without a soul, 
I should not fear to say that it is a city with 
a soul that is starved —HALt CAINE. 
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We Do This 


Margaret Reynolds, Department Editor 


Index for We Do This. If you are in- 
terested in a special index for the We Do 
Tuis Department write to George Winthrop 
Lee, librarian of Stone & Webster, Boston, 
who may publish one in mimeograph form. 


Post Card Acknowledgements. To save 
time we have had postal cards printed ac- 
knowledging receipt of requests for infor- 
mation and mentioning when the information 
may be expected. All questions and answers 
are turned over to the Associated Press, who 
feature the interesting ones, thus giving the 
Illinois Chamber of Commerce good pub- 
licity—Mrs. Jennie Lee Schram, manager Re- 
search Department, Illinois Chamber of Com- 
merce, Chicago. 


Request Postals. The Business Library 
which is located in the Bush Terminal Sales 
Building, New York. City, contains business 
papers, catalogs, directories and information 
for buyers. They have a very good printed 
postal card form to use when asking for 
free material. This may be suggestive to 
others, so I am reproducing it.—Ep. 


BUSINESS LIBRARY 


Business Papers, Catalogs, Directories 
Information for Buyers 


BUSH TERMINAL SALES BUILDING 
130 West 42nd Street, New York City 


Please send to Room No. 412 at your early 
convenience 
and oblige 


BUSINESS LIBRARY 


Bulletin Boards. A Library Bulletin, 
printed on a sheet 11 by 8% inches, in which 
several sizes of bold black type are used, has 
been found effective in establishing contacts 
with our men employed as power-station oper- 
ators, conductors and motormen. Here is a 
sample Bulletin: 


LIBRARY BULLETIN 
PHILADELPHIA RAPID TRANSIT COMPANY 


1520 Spruce Street 


MAKING TRANSPORT ATION PAY 

By Henry H. Norris, Ed. 
A digest of presentations made by electric rail- 
ways to the Charles A. Coffin Foundation in 1926 
and a new edition to the ever popular series of 


Electric Railway Practices. The accomplishments. 
of many successfully operated railways, with ex- 
amples and illustrations, are of special interest to 
the mechanic as well as to the way engineer. “Co. 
ordination of Rail and Bus’ is the title of a chap- 
ter showing one phase of development. <A _ few 
of the other chapter headings are: 

SOME AIDS TO GENERAL ADMINISTRA. 

TION 


ADVERTISING TAKES MANY FORMS 

HOW THE TRANSPORTATION DEPART- 
MENT IS HELPING 

GOOD FELLOWSHIP PROMOTES SERV- 
ICE 

ECONOMIES IN THE WAY DEPART. 
MENT 

SOME POWER DEPARTMENT ECONO. 
MIES 


This book is full of helpful information to all stu- 
dents of transportation. 


THE BUSINESS MAN AND HIS BANK 
My Wm. H. Kniffen 


A book of vital interest to everyone, whether you 
have one dollar in the bank or one thousand. The 
author, a well known authority on banking, has 
treated the subject from the viewpoint of the cus- 
tomer. The man who stands before the teller’s 
window knows that the receiving teller takes his 
deposit and the paying teller cashes his check. 
Here he may learn how loans are made, how to 
read a bank statement, and how to open a sav- 
ings account. ‘‘A bank,’ says Mr. Kniffen, “is no 
longer a bank—it is a department store of finance.” 


THE MAGNIFICENT IDLER; THE STORY OF 
WALT WHITMAN 

By Cameron Rogers 
For many years, a noisy, fearsome controversy 
waged about ‘‘the good gray poet’’—today his claim 
to a high place in American literature is seldom 
questioned. Free verse is now the order of the day 
and the followers of Freud have smoothed over the 
once considered improprieties. Now comes this 
book to tell us in a familiar way of Walt Whit- 
man’s background. The story of his family, of 
how his mother pn him to be an idler, a 
magnificent idler. Though his hands were idle, all 
but. a short space of his life, when he turned edi- 
tor of a newspaper and then again carpenter, his 
mi nd was busy struggling with ideas for his 
“Leaves of Grass.’ It is a story of wanderings 
on horse cars and trips on ferry boats; of gather- 
ing and gleaning unusual thoughts in unusual ways; 
a story of a soul working to express itself in 
poetry. 


TO OBTAIN ANY OF THE BOOK REVIEWS, 
PLEASE FILL IN A BORROWER’S APPLICA- 
TION BLANK AND FORWARD TO THE LI- 
BRARY 

—Carolyn Schantz Faltermayer, librarian, 


Philadelphia Rapid Transit Co. 


Reference Questions. We had a ref- 
erence question during the summer on what 
the charge should be when you operate a 
whole floor for a company. This, of course, 
did not include rent but did include every- 
thing else. We found practically nothing in 
our files about this as most articles told about 
the rental cost of the floor space. As is our 
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custom we tried to secure the information 
from other libraries and through the efforts 
of Miss Ruth Nichols, librarian of the Fed- 
eral Reserve Bank of Chicago, obtained good 
material from Miss Carrie Maude Jones, li- 
brarian of the National Association of Real 
Estate Boards in Chicago. We sent this ma- 
terial to Miss Eleanor S. Cavanaugh, libra- 
rian of the Standard Statistics Company, Inc., 
as Miss Cavanaugh did not have the material 
in her files. She frequently has helped us 
and we thought this was a way of showing 
our appreciation. 

Have you some ideas for the We Do This 
Think about the poor depart- 
Letters to some of you have 
Send in your bright 


department ? 
ment editor. 
not brought a response. 
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idea. It may sound positively brilliant to 
some of the rest of us. I thank you. 
M. R. 


Mimeographed Bulletins. 
Department of the Illinois Chamber of Com- 
merce is issuing mimeographed bulletins at 
intervals and sending them to the members 
to whom they will be of special interest. Two 
bulletins are entitled National Wealth and 
Income, which is based upon the report of 
the Federal Trade Commission, and Manu- 
facturing Bulletin which contains miscellan- 
eous information about Illinois. The indus- 
tries in which Illinois ranks first, second, 
third, fourth and fifth are listed—Mrs. Jen- 
nie Lee Schram, manager Research Depart- 
ment, Illinois Chamber of Commerce, Chicago. 


Associations 


Cincinnati 


On May 12, a group of special librarians 
in Cincinnati was entertained at tea by The 
Procter & Gamble Company. During the social 
hour which followed an informal inspection 
of their attractive library, the question of 
organizing a local Special Libraries Group 
was discussed and met with much favor. 
Plans were made for another meeting when 
it is hoped to bring together more interested 
librarians. 

* * * 

A dinner meeting attended by sixteen was 
held on June 2 at the Cincinnati Business 
Women’s Club, followed by a short business 
session. Miss Grace Stowell of The Procter 
& Gamble Company was elected chairman and 
Miss E. Gertrude Avey, field representative 
of the Cincinnati Public Library was elected 
secretary-treasurer. Miss Virginia Hickman 
of the Times-Star, Miss Edythe Cowie of the 
Chamber of Commerce, and Miss Elsie Flynn 
of The Procter & Collier Company were ap- 
pointed a Program and Entertainment Com- 
mittee. Affiliation with the national organi- 
zation was discussed, but final decision was 
deferred until more information could be ob- 


tained. 
Philadelphia 


The Special Libraries Council of Philadel- 
phia and Vicinity held its April meeting in 
the auditorium of the Philadelphia County 
Medical Society. The discussion of the eve- 
ning “The Bacon-Shakespeare Controversy” 
was most ably handled by a number of in- 
teresting speakers including Miss_ Bessie 
Graham of the William Penn Evening High 
School and Willard Parker, president of the 
Bacon Society of America. Following the 
addresses, Miss Keller explained briefly the 
new schedule of dues about to be adopted by 
Special Libraries Association. 


The annual dinner meeting of the Special 
Libraries Council of Philadelphia and Vicin- 
ity was held on May 6, at the Women’s City 
Club of Philadelphia, at 6.30 P.M. Follow- 
ing the dinner, we were entertained by a de- 
lightful address on Walt Whitman, by Mrs. 
Madge B. Feurer. Mrs. Feurer told most in- 
terestingly of the man and his works, illus- 
trating her talk with rare editions and manu- 
scripts from her Whitman collection. 


A survey of the annual reports of the of- 
ficers and committee chairmen show progress 
for the year. The secretary’s report records 
six regular meetings and one joint meeting 
with the Pennsylvania Library Club, with an 
average attendance of forty-five, an increase 
over last year. The collection of literature 
on special libraries housed at the Secretary’s 
office and available for loan was increased 
during the year. The placement work for 
the year shows an increase in the number of 
open positions over last year, while there is 
a slight decrease in the number registering 
for positions. The Directory Committee re- 
ported the completion and publication of the 
fourth edition of the Directory of Libraries 
of Philadelphia and Vicinity. Publicity Com- 
mittee reported on the newspaper space al- 
lotted to notices of meetings of the year, and 
of the coming convention at Toronto. Peri- 
odical Committee reported progress on the 
Union List of Periodicals in the Special Li- 
braries of Philadelphia. To date thirty-seven 
libraries have contributed cards showing their 
holdings to the List, which now contains 
slightly less than two thousand cards. Sev- 
eral libraries having large and valuable col- 
lections are working on their cards, and it 
is hoped in another year to have added these 
and others to its already most useful list. 
Membership Committee reported seven new 
members during the year. The committee 
are considering plans for an energetic cam- 
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paign for the coming year. Program Com- 


mittee reported in full on the meetings of 


the year, which included a variety of sub- 
jects, both technical and cultural. 

The following officers were elected for the 
coming year: chairman, Mrs. Gertrude W. 
Maxwell, librarian, Electric Storage Battery 
Company; vice-chairman, Charlotte G. Noyes, 
librarian, Experimental Station, E. I. du Pont 
de Nemours & Co.; secretary, Helen M. Ran- 
kin, head, Municipal Reference Division, The 
Free Library of Philadelphia; treasurer, Miss 
Anna S. Bonsall, E. F. Houghton Company 
Library. 

San Francisco 


Miss Margaret Reynolds was the guests of 
honor at the San Francisco Special Libraries 
Association meeting held on August 8 at the 
Casa Alta. 

Although a number of our members were 
vacationing, the table was set for twenty-five 
and perhaps the warmth of the welcome ex- 
tended to the guest made up for the vacant 
seats, Miss Reynolds, having closed her series 
of lectures at the Riverside Library School, 
gave an informal talk on the aims and the 
hopes of the National Association for the 
coming year, enlisting our support not only 
in the canvassing of institutional member- 
ships as paving the way toward a paid sec- 
retary for the Association, but also asking 
our fullest co-operation and support for the 
SPECIAL LIBRARIES magazine. 

Miss Reynolds remained a week in San 
Francisco, where she visited several of the 
libraries. 


Southern California 


The May meeting of the Special Libraries 
Association of Southern California was held 
on Friday, May 13, at Los Angeles. The 
members gathered for dinner at the Pig’n 
Whistle and afterwards visited the William 
Andrews Clark, Jr. Library, followed by a 
visit to the Clark Observatory. 


The June meeting, the last of the season, 
was held on June 7, at the library of the 
Southern California Edison Co. at the invi- 
tation of Miss Purcell. Mrs. Mary E. Irish 
presided over the meeting, and after the re- 
ports of the various committees the president 
brought up for discussion questions concern- 
ing the annual election of officers and it was 
moved that the constitution be revised in or- 
der to have it in conformity with present 
condition since the amalgamation with the 
National Association. Miss Frey, Mrs. Town- 
send and Miss Greene were appointed a com- 
mittee to revise the constitution. The fol- 
lowing officers were elected: president, Miss 
Josephine B. Hollingsworth, Science and In- 
dustry Department, Los Angeles Public Li- 
brary; vice-president, Miss Rose Marie Pur- 
cell cf the Southern California Edison Co.; 
treasurer, Mrs. Helen D. Townsend of the 
Barlow Medical Library; member of the 
Executive Board, Miss Lenore Greene, Los 
Angeles Museum, Exposition Park. 

At the Toronto conference, George E. 
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Chase reported for the Special Libraries As- 
sociation of Southern California, and said in 
part: 

The arrangements for the program of 1926- 
7 were left in the hands of the chairmen of 
two committees; General program and place 
of meeting with Miss Hollingsworth, and 
Methods with Mrs. Miller of the State Fish- 
eries Library. 

Delightful and instructive meetings were 
the result. The city of Los Angeles is the proud 
possessor of a new beautiful and permanent 
home and the first meeting of the year was 
a joint meeting with the Sierras Club at the 
library with interesting talks on the build- 
ing and a conducted tour over it. Another 
joint meeting was at the University of South- 
ern California with the librarians of the uni- 
versities and colleges of southern California 
Book binding was given special attention and 
discussion, as well as the disposition of public 
documents. 

The Henry Huntington Library was visited 
and the treasures stored there enjoyed. A 
visit to the Los Angeles Express Library was 
one of unique experience. We realized after 
inspecting the card index files the real mean- 
ing of the use of the word “Morgue.” 

Three meetings were held at the Barlow 
Medical Library, the Security Bank and the 
Western Precipitation Company. 


An all day trip to Riverside, 
was the most delightful of all, twenty-six 
lunching at the Mission Inn together. Other 
members joined for the meeting at the li- 
brary of the Southern Sierras Power Com- 
pany where the service of the library was ex- 
plained. This was followed by a drive and 
visit to the library and grounds of the Citrus 
Experiment Station. 

Dr. John Lapp was in the city for a Wel- 
fare Convention and the Special Libraries of 
Southern California tendered him an informal 
reception at the Los Angeles Chamber of 
Commerce. He gave a delightful talk with 
reminiscences of early days of Special Libra- 
ries Association. 

On two occasions we have been guests of 
special banquets of civic organizations in- 
viting us to take our place in activities of 
the city. 

Almost every meeting has been preceded by 
a dinner and business meeting. Discussion of 
the methods of handling the library work has 
proven of value. The Directory Committee 
has completed the work of listing the Special 
Libraries of Southern California and with the 
co-operation of the Special Libraries of San 
Francisco and Vicinity and the National As- 
sociation expect to produce a creditable Di- 
rectory for California Special Libraries very 
soon, 

The question of becoming members of the 
National Association, as proposed by the na- 
tional officers received careful consideration, 
and the result has been reported. Special 
Libraries of Southern California co-operates 
with the National Association and we are 
glad to try out the new plan. 


California, 
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Personal Notes 
Mary Parker, Department Editor 


Miss Josephine B. Hollingsworth, formerly 
of the Science Department of the Los 
Angeles Public Library, has been appointed 
head of the Municipal Reference Library 
which is to be located in the new Los Angeles 
City Hall. 


Miss Maude Ellwood has been appointed 
librarian of the Dow Chemical Company, 
Midland, Mich. 


Mr. John Miller, for many years librarian 
of King Features Syndicate, New York, has 
resigned to accept a position with the Sunday 
Magazine department of the Public Ledger, 
Philadelphia. Last year Mr. Miller was 
chairman of the Newspaper Group. 


Miss Rachel Benson, librarian of the 
Horace Mann School, New York, has been 
appointed as acting librarian of the Con- 
stantinople Woman’s College. For this pur- 
pose she has taken a leave of absence from 
the Horace Mann School. 


The name of Miss Margaret Reynolds of 
Milwaukee has been added to the speakers’ 
bureau for the A.A.U.W. and for the Busi- 
ness and Professional Women of her district. 


Mrs. Bertha V. Hartzell, recently librarian 
of Dana Hall, a preparatory school for girls 
at Wellesley, Mass., will become supervisor 
of the library training class at the Boston 
Public Library this fall. This is a new posi- 
tion and means a new department of work 
for the Boston Public Library. Mrs. Hart- 
zell will begin her duties in September, and 
the first course of instruction will open on 
October 16. Already a considerable number 
of applicants have appeared for the new 
course. 


Miss Marie J. Carroll, assistant librarian 
of the World Peace Foundation in Boston, 
spent the summer in Europe. She visited 
many of the European capitals, and was in 
Geneva for the opening of the Assembly of 
the League of Nations. 


Mrs. Frances Rathbone Coe, head of the 
Catalog Department of the Massachusetts 
State Library, sailed for Europe on August 6, 
and will be gone for a little more than two 


months, touring England, Scotland, France, 
Switzerland and Italy. 


Mr. Walter E. Murphy, late librarian of 
the Boston Post, has been appointed by 
Mayor Nichols of Boston to the position of 
librarian of the engineering library of the 
Public Works Department. The Mayor and 
Mr. Murphy were former fellow-members of 
the Boston Post staff. 


Mr. Harold T. Dougherty, formerly libra- 
rian of the Newton Public Library, and later 
with Herman Goldberger’s magazine agency, 
has returned to the public library field, and 
is now librarian of the Westfield (Mass.) li- 
brary. 


Mr. Walter B. Briggs, assistant librarian of 
Harvard College Library, returned to duty 
on August I after a leave of six months, 
which was spent in travel from Boston to 
Florida and California. 


Miss Dorothy Brown, formerly of the Los 
Angeles County Library, has been appointed 
librarian of The Mayers Company, Inc., Di- 
rect and General Advertising, 1240 South 
Main Street, Los Angeles, California. This 
is significant for it is the first advertising 
library to be established in Los Angeles. 


Miss E. Louise Sheehan who has for the 
last eight years been with Fay, Spafford and 
Thorndike, 44 School Street, Boston, has re- 
signed to accept the position of cataloger with 
the Baker Library, Harvard Graduate School 
of Administration, effective October 1, 1927. 


Miss Jane Barnitz, Librarian of Kidder, 
Peabody, is going abroad September 1 on 
leave of absence for a year. 


Miss Alice Rose, formerly with the Bab- 
son Service Corporation, has sailed for Eng- 
land to attend the Library Association of the 
United Kingdom, and the Association of Spe- 
cial Libraries and Information Bureaux be- 
ing held in September. She is being accom- 
panied by Miss Elsa Loeber, librarian of the 
New York State Chamber of Commerce. 


The Federal Water Service Corporation of 
27 William Street, New York, is planning to 
organize a special library in the near future. 
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Publications 


Rebecca B. Rankin, Department Editor 


Cleanliness Institute has recently been es- 
tablished by the Association of American Soap 
and Glycerine Producers at 45 E. 17th St., 
New York City. The Institute is first a re- 
search and fact-finding agency, and then an 
instrument for the use of the knowledge thus 
obtained, co-operating with schools, health 
and social service organizations and other 
public welfare agencies. The library is an 
important part of the organization, headed 
by Miss C. Margaret Munson, librarian, 
which will serve as an information bureau 
on all subjects relating to cleanliness. 

The Institute has begun the publication of 
Cleanliness Journal, no. 1, July, 1927, Roscoe 
C. Edlund, general director. The magazine 
contains articles of practical suggestions 


New York University at Washington 
Square is offering two courses this fall in 
printing which may be of interest to special 
librarians; one, The Appreciation of Print- 
ing to be given by Henry L. Bullen, libra- 
rian of the Typographic Library and the sec- 
ond, Graphic Processes, by Frederic W. 
Goudy. 


The Research Department of the Illinois 
Chamber of Commerce under the direction of 
Mrs. Jennie Lee Schram, is responsible for 
the compilation of “Commercial Services,” a 
mimeographed pamphlet of thirty-seven pages. 
It contains succinct descriptions of the best 
commercial services of the country, and a 
subject index, and alphabetical index of names 
makes the study easily used. 

It might almost be considered as a con- 
tinuation of the Special Libraries Associa- 
tion’s Handbook of Commercial Information 
Services which was published in 1924. That 
“Handbook” is now out of date, and Miss 
Schram’s list is very similar in content and 
is right up-to-date. 

A copy may be secured free of charge from 
the Illinois Chamber of Commerce, 35 East 
Wacker Drive, Chicago. 


The Commercial and Financial Chronicle 
for June 25, 1927, contains a reproduction in 
part of the Toronto talk given by Donald M. 
Marvin, Royal Bank of Canada, on the work 
of the bank library. 


The Bank of Montreal, in commemoration 
of the sixtieth anniversary of confederation, 
has issued a booklet entitled The Birth and 
Growth of Canada. A compact little volume 
of twenty-nine pages, it describes the begin- 
ning of the Dominion and its heritage from 
the French and English. Copies may be ob- 
tained from the New York office of the Bank 
of Montreal, 64 Wall Street, New York City. 


The Committee on Library Extension of the 
American Library Association, in answer to 
many requests, has established a Clip Sheet 
for newspapers and magazines. The first is- 
sue consists largely of short quotations re- 
lating to books in libraries and a few articles 
extracted from various sources. The Clip 
Sheet also presents two longer articles on the 
“Function of the Public Library” by Charles 
F. D. Belden and John Cotton Dana. It is 
an excellent method of publicity and worthy 
of emulation by other associations. 


The Library of the Bureau of Railway Eco- 
nomics has prepared a list of references on 
railway motor cars dated June 1, 1927 sup- 
plementing list dated September, 1925. 


Pierre Key, Inc., 239 West 39th Street, New 
York, is anxious to know the names of li- 
braries which make a specialty of music, 
either as departments of a large library or as 
a special music collection. Their request also 
covers rare manuscripts or collections of in- 
struments. Persons interested should com- 
municate with them. 


The Inland Printer for June, 1927 has an 
interesting article by Uthai V. Wilcox en- 
titled “Puzzled? Ask Your Uncle Sam,” which 
gives information about some government 
publications and services, mentioning in par- 
ticular the Bureau of Efficiency. 


The Executives Service Bulletin, issued by 
the Policyholders Service Bureau of the Met- 
ropolitan Life Insurance Company, lists in 
the June issue some recent problems presented 
to the Bureau by executives. Among the in- 
quiries were: Payment of Salaried Employees 
During Sickness; Installation of a Modern 
System for the Collection Department of a 
Bank; Direct-By-Mail Suggestions for Hotel 
Advertising; Suggested Organization for the 
Execution of Fire Drills; Advantages of 
Suitable Shoes for Women Workers; Analysis 
of Labor Turnover in an Office Force. This 
shows the wide range of work which comes 
properly before a large insurance company. 
The Bulletin also discusses the “Pipe Organ 
Chart” and gives prominent space to a story 
on “My Great-Grandfather’s First Day Book” 
prepared by John S. Lawrence, president of 
the New England Council, and a prominent 
manufacturer. 
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The Pacific Northwest Library Association 
has issued a pamphlet entitled Special Collec- 
tions in Libraries of the Pacific Northwest. 
The pamphlet was compiled by Charles W. 
Smith, chairman of the Committee on Bib- 
liography, and reports the special collections 
in forty-two libraries located in the states of 
Idaho, Montana, Oregon and Washington and 
the Province of British Columbia. Under- 
takings of this sort all assist in the co- 
operative development of library resources 
and eventually we will have in one compila- 
tion a union list of such special collections. 


The Library of the Interstate Commerce 
Commission is anxious to obtain the follow- 
ing publications: Cranch Reports (United 
States) Vols. 1, 2, 5, 7, 8; American State 
Reports, set; American and English Anno- 
tated Cases, Vol. 1916-D to end; L.RA,, 
new series, Vol 37 to end; Supreme Court 
Reporter, Vols. 1-38. 

Communications should be addressed to 
Mr. Leroy S. Boyd, librarian, Interstate Com- 
merce Commission, Washington, D.C. 


“Better Homes in America,’ with head- 
quarters at 1653 Pennsylvania Avenue, N.W., 
Washington, D.C., is issuing a group of pub- 
lications on various types of home problems 
which may be obtained for a nominal sum. 
Mr. James Ford is executive director of the 
organization and Hon. Herbert Hoover is 
chairman of the Board of Directors. 


The Library Review is the title of a popu- 
lar magazine on libraries and literature which 
made its initial appearance in the spring of 
1927. It is edited by Robert D. MacLeod 
who may be addressed at 47 Pitcairn Street, 
Brucefield, Dunfermline, Scotland. The first 
issue makes an excellent appearance and pre- 
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sents as the leading article “A National Book 
Pool”. by Luxmoore Newcombe, librarian, 
Central Library for Students, London. Else- 
where in this number we comment upon Col. 
Newcombe’s paper. Mr. Milton J. Ferguson, 
state librarian of California, contributed an 
article entitled “Blazing Trails” describing 
county library work in the Golden State. The 
writer notes the size of California and shows 
that its population is so unevenly scattered 
that for an indefinite period trail-blazing skill 
will be required in getting the right books 
to the right persons in adequate quantities. 
Under the title “Ourselves” the editor pays 
tribtue to Mr. Ferguson as one of the out- 
standing men in American library work. 


Historical Fiction Suitable for Junior and 
Senior High Schools is the title of an initial 
pamphlet in the publications of the National 
Council for the Social Studies. The publi- 
cation is compiled by Hannah Logasa of the 
University of Chicago High School and is 
published by the McKinley Publishing Com- 
pany at the price of $1.00. 


A Finding List on Illustrators, compiled by 
Miss Louise P. Latimer of the Public Library, 
Washington, D.C., is issued as No. 27 of the 
Bulletins of Bibliography Pamphlets. It is 
not an exhaustive list and only includes il- 
lustrators whose work in books for boys and 
girls is of sufficient merit to warrant inclu- 
sion. 


The New York Public Library has recently 
issued a list of references on “selenium” com- 
piled by Marion Foster Doty. The references 
are arranged chronologically, beginning with 
1817 to 1925, and divided into specified 
groups: an author index, a subject index and 
an index of patentees is appended to the 
volume. 
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Magazine of the Association 
EDITOR, Herbert O. Brigham 
State Library, Providence, R. I. 


Associate Editors 
William Alcott, Lewis A. Armistead, D. N. Handy 


Department Editors 
Ethel Cleland, Business Branch, Public Library, Indianapolis, Ind. 
R. H. Johnston, Bureau of Railway Economics, Washington, D.C. 
Henry H. Norris, Boston Elevated Railway, Boston, Mass. 
Mary C. Parker, Federal Reserve Bank, New York City. 
Rebecca B. Rankin, Municipal Reference Library, New York City. 


Margaret Reynolds, First Wisconsin National Bank, Milwaukee, Wis. 


A. A. Slobod, General Electric Co., Schenectady, N.Y. 


Local Associations 


SPECIAL LIBRARIES ASSOCIATION OF BOSTON 
Pres——Howard L. Stebbins, Social Law Library. 
Sec.—Gladys L. Saville, Christian Science Monitor. 
CLEVELAND CHAPTER 
Pres—Emma M. Boyer, Union Trust Co. 
Sec.—Minnie W. Taylor, Cleveland Museum of Natural History. 
ILLINOIS CHAPTER 
Pres.—Frederick Rex, Municipal Reference Library, Chicago, III. 
Sec.—Frances Cowan, Dartnell Corporation, Chicago, Ill. 
NEW YORK SPECIAL LIBRARIES ASSOCIATION 
Pres.—Angus Fletcher, British Library of Information. 
Sec.-Treas—W. L. Powlison, National Automobile Chamber of Commerce. 
SPECIAL LIBRARIES COUNCIL OF PHILADELPHIA AND VICINITY 
Pres.—Mrs. Gertrude W. Maxwell, The Electric Storage Battery Co. 
Sec.—Helen M. Rankin, Free Public Library. 
PITTSBURGH SPECIAL LIBRARIES ASSOCIATION 
Pres.—Jessie Callan, Bessemer & Lake Erie Railroad. 
Sec.—Henrietta Kornhauser, Mellon Institute. 
SPECIAL LIBRARIES ASSOCIATION OF SAN FRANCISCO 
Pres.—B. Strong, Standard Oil Co. 
Sec.—Margaret Hart, San Francisco Bulletin. 


SPECIAL LIBRARIES ASSOCIATION OF SOUTHERN CALIFORNIA 


Pres.—Josephine Hollingsworth, Municipal Reference Library, Los Angeles, Cal. 


Sec.—Helen D. Townsend, Barlow Medical Library, Los Angeles, Cal. 


Recent Publications 
Special Libraries Directory, 2nd edition, 1925 
Handbook of Commercial Information Services, 1924 
Cumulative Index to Special Libraries, 1910-22 
Cumulative Index to Special Libraries, 1923-26 
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Special Libraries Association 


Founded 1909 
A CLEARING HOUSE OF INFORMATION 


Created to promote the interests of the commercial, industrial, technical, civic, 
municipal, legislative, welfare libraries, statistical bureaus and research organizations. 
Also to serve special departments of public libraries and universities. 


PUTTING KNOWLEDGE TO WORK 





Executive Board 


PresipENT—Francis E. Cady, Nela Research Laboratory, Nela Park, Cleveland, Ohio. 
1st VICE-PRESIDENT—Mary L. Alexander, Barton, Durstine & Osborn, New York City. 
2ND VICE-PRESIDENT—Caroline Faltermayer, Rapid Transit Co., Philadelphia, Pa. 
SECRETARY-TREASURER—Rose L. Vormelker, White Motor Co., Cleveland, Ohio. 


Boarp MEmMBERS—William Alcott, Boston Globe, Boston, Mass.; Byron E. Edwards, 
Standard Oil Co. of California, El Segundo, Cal. 


Committees 


CLASSIFICATION 
Chm.—Louise Keller, Independence Bureau, Philadelphia, Pa. 


CONTINUATION READING 
Chm.—Linda Morley, Industrial Relations Counselors, New York City. 


EXHIBITS 
Chm.—Alma C. Mitchill, Public Service Corp. of New Jersey, Newark, N.J. 


INDEXING LEGISLATION 
Chm.—Herbert O. Brigham, State Library, Providence, R.I. 


INTERNATIONAL COMMERCE CLUB 
Chm.—Francis E. Cady, Research Library, Nela Park, Cleveland, Ohio. 


MEMBERSHIP 

Chm.—Lewis A. Armistead, Boston Elevated Railway, Boston, Mass. 
NEWS 

Chm.—William Alcott, Boston Globe, Boston, Mass. 
PROGRAM 

Chm.—Eleanor S. Cavanaugh, Standard Statistics Co.. New York City. 
PUBLICATIONS 


Chm.—Rebecca B. Rankin, Municipal Reference Library, New York City. 


TRAINING FOR LIBRARIANSHIP 
Chm.—Rebecca B. Rankin, Municipal Reference Library, New York City. 


Group Officers 


COMMERCIAL AND TECHNICAL 
Chm.—Alma C. Mitchill, Public Service Corp. of New Jersey, Newark, N.J. 
Vice-Chm.—D. F. Brown, Standard Oil Co., Elizabeth, N.J. 
Sec.—Elizabeth Wray, United States Rubber Co., New York City. 
FINANCIAL 
Chm.—K. Dorothy Ferguson, Bank of Italy, San Francisco, Cal. 
Vice-Chm.—Ethel L. Baxter, American Bankers Assn., New York City. 
Sec.—Emma Boyer, Union Trust Co., Cleveland, Ohio. 
INSURANCE 
Chm.—Daniel N. Handy, Insurance Library Assn., Boston, Mass. 
NEWSPAPER 
Chm.—Agnes J. Petersen, Milwaukee Journal, Milwaukee, Wis. 
Vice-Chm.—Maurice Symonds, Daily News, New York City. 
Sec-Treas.—Marie A. Walker, New York Times, New York City. 























GAYLORD BROS. ESTABLISHED 1896 








System Helps but the Organization 
Behind It Counts More 


“What’s your system?” asked a librarian. 


“When I order library supplies from Gaylord Bros. I get 
them quicker than when I order from - - - - - , only 


50 miles away, yet its nearly 1000 miles to Syracuse.” 





SYRACUSE, N. Y. and STOCKTON, CAL. 

















CHIVERS BINDINGS 


THE QUALITY OF CHIVERS BINDING CANNOT BE EXCELLED 


It was perfected during a half century’s experience 
in binding books for Libraries 


PARAMOUNT QUALITY PROPER PRICE PROMPT SERVICE 
CHIVERS BOOK BINDING COMPANY 
126 NASSAU STREET BROOKLYN, NEW YORK 























Interlaken Mills—The Complete Book Cloth Plant 





The only plant in the United States devoted exclusively to 
the manufacture of Book Cloth where the cloth is made complete 


FROM BALE TO BOOK 


Interlaken Mills 
Providence, R. I. Interlaken 


Th 
New York Offices: 18 Thomas St Book Cloth oe - dard 
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LIBRARIANS ENDORSE 


PUTNAMS 
SERNACE 


"The promptness with which we have been able to get books 
to our public, especially those requested for purchase, is en- 
tirely due to the good service which you have been giving us." 

"Your service has made it possible for us to have on the 
shelves many of the new books before our clients have read 
about them in the Saturday Review! I should feel helpless if 
I could not depend on 'Putnams.'" 


A NEW DEPARTMENT FOR ESTIMATING 
SEND IN YOUR LISTS 


ALL BOOKS OF ALL PUBLISHERS 


*Names upon request Inguire About Our Simple Order System 


Library Department Putnams 


Just West of Sth Avenue 
































A GOOD INVESTMENT 


The strain on the binding stitchings of much handled dictionaries and other large, 
bulky volumes is usually enormous. Stitchings break down, sections loosen up and become 
lost. You can avoid all this by using our new 


REVOLVING 
DICTIONARY 
STAND 


PORTABLE CONVENIENT 
INEXPENSIVE 





Made from genuine quartered oak or in mahogany finish; also obtainable in the 
unstained wood or will be specially finished to order. Write us for full details. 


THE H. R. HUNTTING CO,., INC, 
SPRINGFIELD, MASS. 





























Leading Business Books 


of the Month 











The Advertising Agency 
Procedure and Practice 
FLOYD Y. KEELER 
and 
ALBERT E. HAASE 


This book has a wealth of information of 
great value to advertising agencies and 
to agency clients. And it will have a 
special appeal to all who contemplate 
opening a new agency and who want to 
know by what methods agencies both 
large and small are operated. This is a 
practical handbook reflecting the best 
current experience. 


287 pages—over 80 forms 
Price $6.00 


HARPER & BROTHERS 
Est. 1817 New York 





Investments Abroad 


By A. Emil Davies, 


Director of the First Cooperative Investment 

Trust, Ltd., London 

‘¢—T TNDOUBTEDLY the most pithy 
and important book written 

on this subject.’’ 

4 —The Magazine of Wall Street 


467\NE of the few easily readable 
Reliable works upon the subject of for- 
eign investing written in a_ style 
G id t readily understood by the layman. 
ude tO A. Emil Davies is eminently fitted 
a e for the task . . . being president 
Foreign of one of the foremost English in- 
. vestment trusts, . lecturer 
in <5 on the faculty of the University of 
Securities Leeds, and financial editor of ‘The 
New Statesman.’ (London).” 
—New York Financial World 


200 pages. Buckram. Net, $4 
Published by 

A. W. SHAW COMPANY 

CASS, HURON AND ERIE STS. 

New York CHICAGO London 





Ready September 10th 


Principles of Retailing 


By NORRIS A. BRISCO, Ph.D. 
Director of New York University 
School of Retailing 
This new comprehensive work is of unusual 
interest to all store executives, buyers, em- 
ployees and students of modern retailing 
methods. The book covers all phases of the 

subject. 
Dr. Brisco was assisted in his preparation 
of the book by successful men in the field 
who have contributed of their experiences 
based upon actual practices. 

Price $5 
On request, the book will be sent to you for 
five days’ free examination—no obligation. 


Published by 
PRENTICE-HALL, Inc. 
70 Fifth Avenue, New York, N.Y. 








The Economic Problem 
By R. G. Hawtrey 


By the same The economic prob- 
pe lem is the problem of di- 
recting the joint action 

“Currency of human beings. The 
and Credit” | ¢xisting economic _ sys- 
' F tem, based upon individ- 
come — ualism, tempered by 
Oo ago State action in certain 
October 27. directions, is examined 
and subjected to a 

$6.00 searching criticism. $3.75 


Longmans, Green & Co. 
55 Fifth Avenue New York 

















A Handbook on 
U. S. Immigration 


Exclusion and Deportation 


Contains: Ai! immigration laws and 
executive orders at present 


cane in force. All important 
Discount | ©25€S and court decisions ; 
25% to also a brief history of im- 
Libraries | ™gtation legislation, with 
Postpaid| 2" outline of world migra- 


tions. 


Foreword by Hon. Albert Johnson 
Chairman of House Committee on immigration 
and Naturalization 


Washington Publishing Co. 
Earle Bldg. 13th & E. Washington, D. C. 








THE PRINCIPLES OF 
REAL ESTATE LAW 


By Nathan William MacChesney 





A complete handbook of real estate law 
written by the general counsel for the 
National Association of Real Estate 
Boards. 


Tt contains all standard legal forms. 





889 pages Price $10.50 


THE MACMILLAN COMPANY 
60 Fifth Avenue, New York 


Chicago Boston Atlanta Dallas San Francisco 






































Business and Technical 


Books of Value 








For the Busy Man of Affairs 


PROBLEMS OF THE 
EXECUTIVE 


By HAROLD WHITEHEAD 
Author of “Common Sense in Business” 
and “How to Run a Store” 


One of the most practical and usable 
books yet published dealing with the 
special problems of the heads of busi- 
ness, large and small. Of value to 
every employer of labor. 


—$2.50— 


THOS. Y. CROWELL COMPANY 
393 Fourth Ave. New York 


An authoritative and detailed analysis of the 
laws governing radio communication in gen- 
eral and radio broadcasting in particular— 
THs new book determines upon what basic legal 


rules depends the relationship of broadcasters to 
the government and to each other. 


Published June, 1927 
Davis’ 
The Law of Radio Communication 
206 pages, 6x 9, $3.00 


HE discussion is by Stephen Davis, Solicitor of 
the Department of Commerce; formerly Associate 
Justice of the Supreme Court of New Mexico. The 
book was awarded the Linthicum Foundation Prize 
by the Faculty of Law of Northwestern University. 


McGraw-Hill Book Company, Inc. 
370 Seventh Ave. New York 














Selling Real Estate 


By CLARK TIMMINS 


With an Introduction by 
WILLIAM H. BRITIGAN 


An analysis of real estate values and 
profits from land investment, with em- 
phasis on allotment subdivision selling. 
Included are chapters on sales plans 
and laws governing community growth. 
This book is invaluable to subdividers, 
allotment salesmen and all others con- 
templating real estate investment or sale 
of a tract of land. $2.00. 


D. APPLETON AND COMPANY 
35 W. 32nd St. New York 























THE PRINCIPLES OF 


BOND INVESTMENT 
Revised and Enlarged Edition 


By 
LAWRENCE CHAMBERLAIN 


and 
GEORGE W. EDWARDS 


The Principles of Bond Investment, in its 
present revised and enlarged form, is emi- 
nently the most exhaustive and penetrating 
study of the bond market. It is certainly 
as distinguished a contribution to the subject 
as the first edition of the book, and un- 
doubtedly of greater practical value. It is 
by far superior to the existing volumes on 
bond investment, not only in scope and factual 
treatment, but also in clarity and concreteness 
of expression. 

Price $7.50 


HENRY HOLT AND COMPANY 
One Park Avenue, New York 


Principles of Wage 
Settlement 


By Herbert Feis, Ph.D. 
452 Pages, $3.50 


Its purpose—To present for analysis 
principles that have served effectively. 


“Dr. Feis’ book is opportune.” 
—Amer. M’g’t Review 
The H. W. Wilson Company 
958-972 University Avenue 
New York City 











New Book on Rayon 
Published, July 1927 


Acetate Silk and Its Dyes 
By Charles E. Mullins, M.Sc. 


Here is the most complete book 
on acetate silk; its chemistry, 
dyes, and the application of its 
dyes yet published in any language. 

473 Pages, Cloth, 54 x 8% 
Illustrated, $6.00 


D. Van Nostrand Co., Inc. 
8 Warren Street New York 
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NEW BOOKS 


The Most Complete and Informative Treatise on Every Phase of 
Aeronautical Science and Aviation 


MODERN AIRCRAFT 


Design—Construction—Operation and Repair 
By Major Victor W. Pace, Air Corps, U.S.R. 


Author of “Aviation Engines,” ‘A.B.C. of Aviation,’ etc. 


850 (6x 9) Pages. PRICE $5.00 Fully Illustrated by 
Over 500 Specially Made Engravings 


THIS BOOK IS SO RECENT THAT IT DESCRIBES AND 
ILLUSTRATES THE PLANES FLOWN BY COLONEL CHARLES 
LINDBERGH, CLARENCE CHAMBERLIN AND COMMANDER 
BYRD IN THEIR WORLD-FAMOUS FLIGHTS. 

It is a practical and authoritative treatise on construction and use of all types of aircraft—written 
in simple language for the practical man by an experienced instructor and flying field engineer. 
A special chapter outlines airplane instruments and aerial navigation. The equipment of airports, 
airways and landing fields is touched upon and a complete and easily understood semi-technical 
exposition of all branches of aero-dynamics as well as a complete glossary of terms used in aero- 
nautics. Each chapter is followed by a dictionary of terms used therein and questions for 
review, making this book a valuable instruction manual. 





New 1928 Edition—Enlarged, Revised and Reset 
All Latest Improvements Are Described, Bringing This Book Right Up-to-Date 


THE MODERN GASOLINE AUTOMOBILE 


Its Design, Construction, Operation and Maintenance 
By Victor W. Pace, M.S.A.E. 
1000 New Illustrations Price $5.00 1130 (6x9) Pages 


The Most Complete Automobile Book, Showing Every Recent Improvement 
This is the most complete, practical and up-to-date treatise on gasoline automobiles and their com- 
ponent parts ever published. In the new revised and enlarged edition, all phases of automobile con- 
struction, operation and maintenance are fully and completely described and in language anyone 
can understand. Every part of all types of automobiles from light cars to heavy motor trucks 
and road tractors, is described in a thorough manner. 





This book has been the standard for many years, and is used in practically every automobile school, college and 
university as a textbook, and by the United States Army and Navy. 


MINIATURE BOAT BUILDING 


Covering the Construction of Working Models of Racing Boats 
By Amateurs—lIncluding Sail and Power Boats 
By H. E. Boucuer, Naval Architect and Mechanical Engineer and 
Apert C. LeitcH, Naval Architect—Author of “Motor Boats and Boat Motors” 


A concise but complete treatise written in understandable language covering model making in gen- 
eral and the specific design and construction of numerous famous model racing boats—bot : sail and 
power. A series of five hundred illustrations show every step of the construction. PRICE $3.00 


SHIP MODEL MAKING BOOKS 


By Capt. E. A. McCann 


HOW TO MAKE A MODEL OF THE U.S.S. CONSTITUTION. This is Volume III of the 
series of “Ship Model Making’’ books. Complete in itself, start to finish. Technically 
correct yet artistically gotten up with end papers, etc. Nearly Ready. 








Fully Tilustrated. Colored Frontispiece and Jacket. Price $2.50 
Previously Published 
HOW TO MAKE A CLIPPER SHIP. Vol. Il. Price $2.50 


HOW TO MAKE WORTH-WHILE MODELS OF DECORATIVE SHIPS. Vol. I. Price $2.50 











THE NORMAN W. HENLEY PUBLISHING COMPANY 
2 West 45th Street New York 
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